Fond farewells to Eilish Crowson who has
been our head of midwifery for 14 years

Kettering General Hospital
NHS Foundation Trust

and Children’s Services, and Business Unit
Director for Women and Children’s Health –
not to mention being an Assistant Director
of Operations for 18 months.

Eilish has seen a lot of changes
KGH and the NHS have seen quite a few
changes during Eilish’s career.
She said: “Some of the things I am
proud to have supported have been
developing specialist midwifery posts at
KGH supporting mental health, practice
development, diabetes and quality.
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“I am also proud that three of my managers
have gone on to become Heads of
Midwifery in their own right.
Head of Midwifery Eilish Crowson retires after serving the NHS for 37 years and KGH for the last 14

FRIENDS and colleagues said goodbye to
Eilish Crowson – KGH’s Head of Midwifery
for the last 14 years – when she retired on
December 7.
Eilish had a small reception in Rockingham
Wing – after being inundated with flowers,
gifts and visits from well-wishers in the
week up to her retirement.
She has been KGH’s Head of Midwifery
since 2004 (under various differing job
titles) and has served the NHS since 1982.
During her time at KGH her teams have
overseen more than 40,000 births.

She started in the NHS as a student nurse
at Princess Margaret Hospital in Swindon
in 1982 before disappearing to Israel for
six months in 1986 working as a volunteer
at the Kiryat Sanz Hospital in Netanya and
travelling in Israel, Egypt and Sinai.
Also in 1986 she trained as a midwife at
KGH and worked here for eight months
before moving on to Bradford, then and
Luton and Dunstable, before returning here
as Head of Midwifery and Gynaecology in
January 2004.
She has been here ever since variously as
Head of Midwifery, Head of Midwifery

“You are only as good as the team you
work with and I have been fortunate to
have an excellent one.
“I am very proud of the care that all
midwives give and that our gynaecology
service provides.
“More recently another highlight for
me was being nominated to go to
Westminster Abbey and take part in the
NHS 70 celebrations. It was an emotional
experience and I felt very proud to be part
of the service.”
Eilish, 55, from, Thrapston, is married to
Peter and plans to spend her retirement
initially travelling to America and Cuba and
then plans to relocate to the Norfolk coast.

Why not join Kettering and District
Retirement Fellowship
COME and join us! That’s the message
from Kettering and District Retirement
Fellowship to all those in the caring
professions.
If you are about to retire from the
NHS - or any other of the caring
professions - why not join the flourishing
Kettering & District Branch of the NHS
Retirement Fellowship.
We meet in the Prince William Education
Centre at KGH on the second Monday
of each month at 2.15pm where there is
a chance to be entertained by a visiting
speaker or catch up with friends and ex
colleagues over a cup of tea and biscuit
when the meeting is over.
We do also now operate a “car share/pick
up scheme” for those with no transport
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who would find it difficult to get “up the
hill” and also to spread the cost of the car
park charge.
There is also the opportunity to take part
in the events planned for the coming
months; theatre trips; visits to places of
interest; many opportunities for eating
and drinking and, of course, our now
legendary Weekend Away!

KGH shows significant
improvements in new
CQC report. See page 4-5.

You will receive your own copy of the
quarterly Kettering Branch Newsletter
which has won a national award for its
presentation and content.
Or why not come for a £2 “taster”
to one of our meetings?
Contact Chair, Mrs Terry Young, on 01536
392065, c.young590@ntlworld.com for
more details. We would love to see you!

Come and join the Kettering and District
Retirement Fellowship

Always there for you...
Free Members Magazine
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The Care Quality Commission’s (CQC)
inspection report on Kettering General
Hospital was published on May 22 and was
accompanied by some very good news.
While our overall rating remained at ‘Requires
Improvement’, the same as last year, the CQC
found significant improvements across the
hospital in many areas. (see p4-5).
It was so impressed by our improvements
that it recommended to NHS England and
NHS Improvement that we come out special
measures – and NHS England and NHS
Improvement agreed.
I had the opportunity to meet with many
of our teams during the week in which our
results were announced.
First and foremost, I could see how much
it meant to be able to say that we are now
officially out of special measures.
It is a real watershed moment for the Trust.
Underpinning the judgement are two
key areas where we have been able to
demonstrate progress: First, we can now
say that no service in the Trust is rated as
inadequate. More than that, when you look
at our grid (see p5), there are more greens
than ambers. Also secondly we have been able
to demonstrate progress in how we run the
Trust, not just at a service level, but also at a
corporate level.
The progress in both of these areas, taken
together, has been judged to be sufficient for
the Trust to be taken out of special measures.
I was also pleased to see the progress made
in service areas. Maternity green across the
board, Outpatients green across the board,
Emergency Department improving and
Medicine holding its own despite being
inspected in the teeth of winter.
However, I have to pay a particular tribute
to the Imaging Teams who were the most
improved service in the Trust, going up two
CQC ratings. Some of you may not remember
how challenged this service was 18 months
ago. And now look at the progress. I cannot
praise the effort of the team highly enough.

The Rev Neil Tyrer is our new Lead
Chaplain and Andy Callow is our new
Chief Digital and Information Officer 37

In my briefing sessions, I spent some time
outlining my first thoughts on the road
ahead. I think there is a clear road that we
can follow for further improvement and it
has three parts.

Members Matter – KGH Volunteers
event and focus on Governors

The first part has to do with doing the
basics even better than we did this year.

Fond farewell to Eilish Crowson
and why not join Kettering and
District Retirement Fellowship
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We significantly reduced the ‘must dos’ in the
CQC report from 39 to 14. The 14 that are left
are arguably well within our ability to solve.
They will not surprise you – they include
things like hand hygiene, mandatory training,
checking of equipment. We made progress
in all of these areas but it wasn’t sufficient to
pass the evidential test that the CQC applied.
I say we have to make it our task to be better
in these areas.
The second part has to do with what was
inspected. To remind you, we did not have a
full inspection, we had a targeted inspection.
We had a number of services that were not
inspected which I think would have a had very
good story to tell.
Critical Care, End of Life Care, Services for
Children and Young People, and Surgery were
not inspected this time and all of them have
made significant progress since they were
last reviewed. I look forward to them being
reviewed next time around!
The third part has to do with the Trust wide
actions we need to take. When you read the
report, you’ll see that the CQC pick us up on
how we complete documentation.
Now we all know we have a document
system that is too complex and convoluted
and it is clear we need to progress the digital
transformation of the hospital as fast as
we can.
This will be better for patients, it will help us
count and be paid for the work we do, and
it will give us a system which will allow us to
demonstrate a complete patient record.
We also have estate issues (for example the
paediatric area in the emergency department)
and I want to use the impetus of this report to
really move the estates agenda forward.
Also in this part, we need to continue our
journey of making KGH a great place to work.
We’ve done a lot this year and that came
across to the CQC. But there is more to do
and I heard some of those issues when I met
with staff.
Do all of those things and do them well, I
think there is a clear path for us to make
further progress in the year ahead.
Finally, I want to end by saying this
achievement belongs to us all and I really
believe that. We should all take the time to
celebrate within our teams on the progress
that has been made.

Contact KGH Together editor/Communications Manager David Tomney by email
david.tomney@kgh.nhs.uk; by phone on 01536-493509; or by letter at
Kettering General Hospital, Rothwell Road, Kettering, NN16 8UZ.

The KGH Fracture Clinic team in its new premises which opened in full on February 25

Fracture Clinic opens
in its new home
KGH has opened a significantly refurbished
and improved fracture clinic service in a
new location within the hospital.

“Each year we have 36,000 attendances for
a very wide variety of fractures and postoperative care.

The Frank Radcliffe Clinic re-opened to
all of its patients (after using temporary
accommodation in two different places)
on February 25.

“Our former clinic site, next to A&E,
was getting very busy and cramped and
involved us sharing the same waiting area
with A&E patients - which wasn’t ideal.

The move followed a £2.4m hospital
refurbishment and relocation programme
to improve patient care which involved a
number of moves.

“Now we have four new clinic rooms,
four fracture rooms and a much improved
plaster room with more capacity to see
patients – and our own dedicated
waiting area.

• Moving the Frank Radcliffe Fracture Clinic
out of its former location next to A&E
• Using the vacated area to expand the
A&E department and create a new minor
injuries area (completed at the end of
last year – see page 24 )
• Moving the Dermatology Department
from its location in the former Jubilee
Wing area of outpatients to a new
and improved off-site location in
Prospect House, Lower Street, Kettering
(completed at the end of last year).
Now the Fracture Clinic has moved into the
outpatients area vacated by dermatology
following two months of extensive redesign
and refurbishment work.

Move will enhance the patient
experience
THE new location for the Fracture Clinic
will enable the team to provide better
care for patients.
Outpatients Matron Siobhan Roe said:
“We are thrilled and excited to have now
moved into our new area which has been
specifically designed and refurbished to
help us improve our patients’ experience
of the Fracture Clinic Service.

“We also have a room dedicated to our
Virtual Clinic where we look at referrals
sent by GPs and Corby Urgent Care Centre
which enables our clinicians to review
patients’ notes and X-rays.
“These patients are then phoned back with
a treatment plan – which can mean they
don’t have to travel unnecessarily to the
hospital right away.”
Sister Tina Robinson said: “When patients
come to us they can be in quite a bit
of pain.
“Once we have splinted or plastered their
fractured limb they get immediate relief
and stabilisation.

The cake celebrating the opening

We are thrilled and
excited to have now
moved into our new area which
has been specifically designed
to help us improve our
patients’ experience
The team has said a thank you to Main
Outpatients and Nene Park Outpatients
Centre for enabling the Fracture Clinic to
continue seeing its patients whilst the work
took place.

Official opening on March 8
FRACTURE Clinic patient Jean Bailey, from
Kettering, kindly agreed to officially cut the
ribbon at the new clinic site at a ceremony
on March 8.
Jean is pictured with Chief Executive
Simon Weldon, Sister Tina Robinson
and Consultant Orthopaedic Surgeon
Hamidreza Khairandish
Former KGH Orthopaedic Surgeons Mr
David Bromage and Mr Richard Barrington
also attended the opening event along
with representatives of the Estates team,
builders, Andrew and James Lewise, and
the architect Joao Diogo.
The new premises provide a light
welcoming environment for our patients
and great facilities for our fantastic fracture
clinic staff. KGH would like to say a special
thank you to Jean for cutting the ribbon.

“We then provide follow on care as
appropriate to the nature of the fracture
and according to the patient’s individual
circumstances.
“We may need to see them once or twice
for two or three weeks or multiple times
over three months until we are sure they
have healed well.
“We are very pleased with our new facilities
as they enable us to see our patients in a
more timely way and look after them in
more spacious, up-to-date, and appropriate
modern facilities.”

Fracture Clinic patient Jean Bailey cuts the ribbon to open
the new unit with L- Chief Executive Simon Weldon and
right Sister Tina Robinson and Consultant Orthopaedic
Surgeon Hamidreza Khairandish
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Ratings for Kettering General Hospital
Safe

Effective

Caring

Responsive

Well-led

Overall

Urgent and
emergency
Services

Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Good
Feb 2019

Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Medical Care
(inc. older
people’s Care)

Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Good

Good

Feb 2019

Feb 2019

Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Surgery

Requires
Improvement
Feb 2018

Good
Feb 2018

Good
Feb 2018

Requires
Improvement
Feb 2018

Good
Feb 2018

Requires
Improvement
Feb 2018

Good
April 2017

Good
April 2017

Good
April 2017

Good
April 2017

Good
April 2017

Good
April 2017

Good

Good

Good

Good

Good

Good

Critical Care

Maternity

Some of the KGH team celebrating our CQC improvements and exit from special measures.

Our CQC report shows significant
improvement – and we have come
out of special measures
KGH has come out of special measures
after the Care Quality Commission
(CQC) found we have made significant
improvements.
In a report published on May 22 the CQC
described how the hospital has progressed
to the point where all areas inspected
have been rated as either good or requires
improvement.
The CQC found our progress was good
enough to recommend that we come out
of special measures (the regime where
Trusts get additional support to help them
overcome challenges) and NHS England and
NHS Improvement – who have the power to
do this – agreed.

• Urgent and emergency care (including
A&E) improved from Inadequate to
Requires Improvement in the safe and
well-led categories with new leadership
in place, but still faces considerable
demand pressures
• Outpatients retained its overall rating of
Good and improved its responsiveness
to Good. It was also commended for
outstanding practice for ways in which it
delivers chemotherapy and for organising
the way it delivers clinics
• Medical care remains as Required
Improvement overall – but was rated
Good for caring and Good for being
responsive to the needs of local people

While we made improvements across many
areas the hospital’s overall rating remains
at ‘requires improvement’. This is the same
overall rating we had in our last inspection
report in 2018 – but our ratings in many
areas were improved.

The current CQC inspection relates to five
key service areas inspected in February
2019.

Key findings in the report included:

It also included an associated well-led
inspection in March 2019 and use of
resources inspection in January 2019.

KGH received improved ratings in many
different areas in the CQC report.

They were urgent and emergency care
(including A&E), medical care, maternity,
outpatients, and diagnostic imaging.

They included

The report highlights key areas of strong
and improved performance including:

• Diagnostic imaging receiving an improved
rating from Inadequate to Good overall. It
has reduced reporting backlogs and has a
strong commitment from staff to provide
the best possible care for patients (see p9)

• Being rated Good for well-led overall.
This is an improvement from the requires
improvement rating of the previous
report

• Maternity’s rating improved from
Requires Improvement to Good across all
of five domain questions – and the Trust
was commended for achieving very high
standards (Unicef Baby Friendly level
three) for encouraging breast feeding –
see p21 for more details on this
4 | kghtogether

• Raising all service areas where aspects
of performance were previously rated
Inadequate in 2018 up to Good or
Requires Improvement
The diagram on the opposite page shows
how KGH has improved significantly and
that our service ratings are now all amber

(requires improvement) and green (good)
across all service areas.

Feb 2019

Feb 2019

Feb 2019

Feb 2019

Feb 2019

Feb 2019

Services for
children and
young people

Requires
Improvement
Feb 2018

Requires
Improvement
Feb 2018

Good
Feb 2018

Requires
Improvement
Feb 2018

Requires
Improvement
Feb 2018

Requires
Improvement
Feb 2018

End of life care

Good
April 2017

Requires
Improvement
April 2017

Good
April 2017

Good
April 2017

Good
April 2017

Good
April 2017

Good

Good

Good

Good

Feb 2019

Feb 2019

Feb 2019

Feb 2019

Feb 2019

Good

Good

Good

Good

Good

Feb 2019

Feb 2019

Feb 2019

Feb 2019

Good

Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Good
N/A

Outpatients

Diagnostic
imaging

Overall*

N/A
Feb 2019
Requires
Improvement
Feb 2019

Requires
Improvement
Feb 2019

Feb 2019

*Overall ratings for this hospital are from combining ratings for services. Our decisions on overall ratings take into
account the relative size of services. We use our professional judgement to reach fair and balanced ratings.

We previously had red (inadequate)
ratings in Urgent and Emergency care
and Diagnostic Imaging in the safe and
well-led categories.

KGH has improved significantly and now our CQC services grid diagram is now all amber (requires improvement)
and green (good) across all service areas

“Staff of different disciplines worked
together as a team to benefit patients.”

the CQC has clearly set out the issues that
we need to address. “

Staff are caring

“Doctors, nurses and other healthcare
professionals supported each other to
provide good care.”

Medical Director, Prof Andrew Chilton,
said: “It is fantastic to see all of the hard
work done by our staff over the last year to
improve care and to improve the way we
work being recognised in this report.

The report found that KGH was rated Good
for caring across all of its service areas.
Inspectors found many examples of where
staff had supported patients and their
families.
Comments included:

“The service took account of patients’
individual needs.”
“The service engaged with staff to plan
and manage appropriate services.”

“Staff provided emotional support to
minimise their distress.”

“Women’s emotional and social needs were
as important to staff as women’s physical
needs and there was ongoing support for
bereaved women and their families.”

“Staff involved patients and those close
to them in decisions about their care
and treatment”

“The vision for the outpatients department
continued to be one that focused on the
delivery of safe and high quality patient care.”

“Patients were treated with compassion,
kindness, dignity and respect, when
receiving care.”

KGH pleased our
progress recognised

“Staff cared for patients with compassion.”

“All patients we spoke with were highly
complimentary of the care they had received.”
“Feedback from patients confirmed that
staff treated them well and with kindness.”

What they said about our services
CQC Inspectors made positive comments
about a number of the service areas
they visited.
These included:
“Managers across the Trust promoted a
positive culture that supported and valued
staff creating a sense of common purpose
based on shared values.”

KGH is pleased that the progress we have
made has enabled NHS England and NHS
Improvement to bring us out of special
measures.
Chief Executive, Simon Weldon, said: “I
am really pleased that the CQC and NHS
England and NHS Improvement have
recognised the progress that we’ve made.
“I would like to thank all staff for their
commitment over the past year – this
achievement really belongs to them.
“I also acknowledge the further challenges
ahead. I know there is more hard work that
we need to do to continue our journey and

“In areas where we have been especially
challenged – such as emergency care and
diagnostics – we have made great progress
“I want to thank all of our teams for their
efforts as we continue on our journey of
improvement.”

We will continue to improve
KGH will continue on its journey of
improvement and will address the points
raised by the CQC during its inspection.
Director of Nursing and Quality, Leanne
Hackshall, said: “The report does list areas
where we can improve our care and our
processes and we will be working down
that list and addressing all of the
matters raised.
“Themes have included the need to
continue to focus on staff training;
being thorough in delivering the basics
of care -such as patient assessments,
documentation and privacy and dignityand also improving our facilities.
“We will be working to address all of
these issues and I think both our digital
transformation and forthcoming estates

strategy will help with this – along with
the usual actions we would take to address
specific matters.”
KGH Chairman, Alan Burns, said: “The
report shows clear progress on our journey
of improvement. We are ambitious and
plan to invest in and further develop our
services, processes, and the skills of our
teams, to the point where we are regarded
as an outstanding organisation.”

Our regulators bring us
out of special measures
CONFIDENCE in KGH has improved
as our regulators brought us out of
special measures.
The CQC’s Chief Inspector of Hospitals
recommended that KGH came out of
special measures and this was then agreed
by NHS England and NHS Improvement.
The CQC’s Chief Inspector of Hospitals,
Professor Ted Baker, said: “Our return to
Kettering General Hospital NHS Foundation
Trust showed further improvement had
taken place and previous improvements
had been maintained.
“As a result of the inspection the Trust’s
leadership is now rated as Good. We found
the Trust had managers with the right
skills and abilities and there was a mix of
experience within the executive directors.
“There was a clear vision and strategy
developed with staff and the executive
team and that managers promoted a
positive culture which supported and
valued staff, creating a sense of common
purpose based on the Trust’s shared values.
“However, there is still work to be done
in ensuring people always receive the
treatment and care they should be able
to expect. The Trust Board knows what
it needs to do now and we will return to
check on their progress with improvements
at the Trust.”
Director of Strategic Transformation for
NHS England and NHS Improvement –
Midlands, Frances Shattock, said: “The
move out of special measures reflects the
progress made by the Trust’s leadership
team, whose efforts have been recognised
with a rating of good for the well-led
category, and the work of the staff,
praised by the CQC for their dedication.”

There was a clear vision
and strategy developed with
staff and the executive team
and that managers promoted a
positive culture which supported
and valued staff, creating a
sense of common purpose
based on the Trust’s
shared values.
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KGH urology team achieves some of the
best waiting time rates in the country

And Cancer Services Team have
supported improved cancer pathways

Redesign has included using an
existing Somerset data base in an
expanded way.

Why urology did well
KGH’s urology success has been the result of a lot of hard work
by the Urology Team.

By adding extra fields and hospital
numbers the system now provides a
new kind of definitive tracking list
aligned with each multi-disciplinary
team (the team of doctors, nurses
and other healthcare professionals
who support particular kinds of
cancer treatment.)

Patient Pathway Manager for Urology, Mitesh Thanki, said:
“We have been working very hard. We had a backlog of patients in
the earlier part of last year but by June 2018 we had cleared that.
“Overall this year we achieved 100% on the 62-day target for
five months which was fantastic.
“The main reason is capacity. Our clinical teams have risen to the
challenge of improving care for patients by working up to seven
days per week.

The new system started being used
in May 2018 and it has helped to
highlight likely ‘pinch points’ where
significant delays could occur in a
patient’s care – enabling them to be
planned for and tackled.

“We put on additional weekend outpatient clinics and have had
five additional theatre lists each week.
KGH’s Urology Team have achieved outstanding success in seeing cancer patients in a timely
way – they have achieved some of the best waiting time target rates in the country

“And our additional work has been supported very well by our
colleagues in diagnostics with extra capacity for more MRI, and
CT scans, and ultrasound.

KGH’s Urology Team has achieved some of the best cancer
waiting time performances in England over the last year.

“Complementary work improving the hospital’s cancer pathways by
the Cancer Services Team – both in urology and other specialties –
has also had an impact.

Acute hospitals like KGH aim to see, diagnose and treat 85% of
cancer patients within 62 days of their first referral from a GP.

“It has made it easier to closely manage our patients and ensure
their needs are met.

Nationally urology is one of the cancer patient pathways where
this is most difficult due to the complexity of the diagnostic
investigations required.

“The waiting time improvements are a great achievement and one
of which we are all very proud.”

Getting a cancer diagnosis is a frightening
experience and patients want to know that
everything that can be done for them is
being done, and as quickly as possible.

KGH Consultant Urologist Mr Roland England attends ECAG (East
Midlands Cancer Alliance Group) regularly and other local trusts
have questioned him on the performance at KGH. It would appear
that we are bucking the national trend with our figures in Urology.

There are three national targets attached
to this journey to make sure patients are
seen by appropriate specialists in a timely
way across the country.

He let the group know that KGH’s success hinged around
micro-managing each patient on the pathway and being
able to create additional capacity for diagnostic tests and
Multi-Disciplinary Team follow up.

Hospitals like KGH should aim to:

But for the five months from August to December 2018 KGH’s
Urology Department achieved 100% - making it one of the top
performing Trusts in the country in this area.
KGH also did well on the overall cancer target – which for us is
made up of nine cancer pathways – with 86.3 % of patients being
seen within 62 days for the period April 2018-March 2019.
This compares with a national average of about 80%.

Urology has exciting
plans for the future

• See 93% of patients with two weeks of
urgent referral (usually by a GP)
• See, diagnose and give first treatment to
85% of cancer patients within 62 days of
urgent referral

KGH’s performance on these three targets
has always been good and overall we have
achieved them consistently for many years.
Nationally only about 30% of the country’s
153 acute hospitals manage to achieve
these targets.

It consists of four consultants, six registrars, three urology nurse
practitioners, four oncology urology clinical nurse specialists,
and an administration, waiting list, cancer services and patient
pathway team.
Urology has the biggest growth area of all cancers at KGH with
cases doubling from around 600 per year in 2011-12 to about
1,200 per year now.

The KGH’s Cancer Services Team who follow patient journeys closely to ensure they are seen within target times

• Ensure that 96% of patients wait no
more than 31 days between diagnosis
and first treatment.

KGH’s Urology Team plans to build on its waiting time successes
and further improve patient care in the future.

Urology has done significant extra work both to treat cancer and other
urological conditions – pictured a form of green light laser treatment for
benign prostate enlargement.

The Cancer Services Team has 13 staff
based in Latimer House.

• The appointment of our Patient Pathway Manager has allowed
us to focus our energy where most needed and has increased
our capacity from areas such as out-patients and theatres.

Important improvement work has included:

• Developing a Urology Investigative Unit – with two
additional consultants

They have a co-ordinator and a tracker
for each multi-disciplinary team that
they serve.

• Introducing a one-stop clinic which will speed up the patients’
journey further allowing quick diagnosis, treatment and
discharge – it also reduces delays, improves efficiency and
reduces costs

They meet weekly with those teams
to highlight any potential delays – for
example patients who may not always

• Radiology now performs and reports pre-biopsy MRI scans for
all patients with possible prostate cancer
• The Cancer Support Team helping track patients through the
complicated pathways often dealing with hundreds of patients
at any one time.
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At KGH some specialities have done less
well than others though and since October
2017 our Cancer Services Team have been
looking at ways to improve the systems that
assist our clinical teams in supporting and
treating patients.
Cancer Services Manager Jayne Chambers
said: “We started by reviewing KGH’s
patient pathways and found that some
were quite complex.
“This could make it harder for all the staff
concerned to fully understand them – and
for the teams to always know exactly where
individual patients were in their journey at
all times.
“So one of our first priorities was to
make the pathways clearer and more
understandable for everyone who works
with them.
“So we started by looking at our data bases
and software in order to create a simpler
system for all of our staff to use that would
benefit patient care.”

Cancer Services Support Manager
Sarah Heath said: “It has really been
about creating greater transparency
so that it is clear which patient needs
what intervention and by when.
“It has been about the Cancer
Services Team members developing
good relations with the clinical multidisciplinary teams and using that
good team working for the benefit
of patients.
“While we are quite a small team I
think we have a big impact on the
way cancer patients are supported.
“The new system and new way
of working has helped us all pull
together and kept the patient at the
heart of everything we do.”

...we have a big impact
on the way cancer patients
are supported...

How does the Cancer Services Team work?

The increase in numbers is partly due to demographicsincreased population and increased elderly population – along
with improved cancer awareness arising from campaigns
involving TV presenters Bill Turnbull and Stephen Fry.

Future plans include:

How improvements
were made

They track all of the cancer patients in
the KGH system – often more than 1,000
at any one time.

attend appointments or who need to have
a series of diagnostic tests in sequence –
which may be difficult to achieve.

If something has fallen short for a patient it
can be escalated and the patient got back
on track.

By doing this they are able to know –
practically by name – every patient in the
system and how far along their planned
journey they are.

As local population rises, especially the
proportionally greater growth in the
number older people, the number of
cancer cases being dealt with are rising.

Checks are made on patients’ progress
virtually on a daily basis to ensure
appointments have been attended and
tests have been carried out.
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New electronic prescribing system
is part of our digitalisation plans
“We currently use a paper system whereby
drug charts are filled in by doctors and
nurses and then go into a patient’s hard
copy notes.
“We will be replacing this with a
completely new electronic system for
recording all medications, and doses of
medication, that a patient receives while
in hospital and goes home with.

Electronic Prescribing and Medicines Administration (EPMA)
Pharmacist, Anthony Bartlett, and Chief of Family Health
Division and Chief Pharmacist, Duane McLean, with a
computer pedestal of the type to be used on the wards once
the electronic prescribing system is fully operational.

KGH has been awarded £820,000 to introduce
a new high-tech electronic system that will
improve the safe use of medicines
for patients.

“This will be major step forward in safety
because it provides a complete account of
a patient’s medication history which is
quickly accessible.
“It will tell staff if a patient has any
allergies or sensitivities to medication,
highlight any possible interactions
between medications, and generally
give doctors and nurses a clear and
very up to date picture of the way a
patient’s condition is being treated using
medications.”

It made a successful bid to NHS Improvement
to fund a new Electronic Prescribing and
Medicines Administration (EPMA) system.

System will enhance safety

KGH’s Chief Pharmacist, Duane McLean, who
made the bid on behalf of the Trust, said:
“We are absolutely delighted our bid has
been successful.

• Preventing errors caused by illegible
hand writing on prescriptions and charts

“Basically it will enable us to start changing
the way medicines are prescribed and
administered at the hospital.

OTHER safety improvements the
electronic system will provide include:

• Ensuring prescriptions contain all the
required information – dose, frequency,
who has prescribed it etc
• Reducing waste by enabling pharmacy
staff to better understand when to order
in new supplies – preventing duplication

• S aving staff time by reducing the need
to completely re-write drug charts
when they expire or to record the same
information in several places – previously
done using extra hard copies
•R
 educing the risk of errors in medicine
doses because the system is designed
to record things such as the patient’s
bodyweight and renal function which
can influence how much medication
is needed.
KGH’s Director of Nursing and Quality,
Leanne Hackshall, said: “By introducing
this state-of-the-art electronic prescribing
and administration system we are making
the hospital safer for our patients.
“It’s about reducing the risk of human
error and also about releasing staff time
from paperwork so that they can spend
more time with our patients.”
The hospital already had plans to
introduce electronic prescribing but
winning the £820,000 from NHS
Improvement is helping to speed up the
process – likely to cost about £1.6m over
two years.
The process will involve purchasing
software – already successfully used by
other Trusts across the country – as well as
lap tops and tablets to help staff use the
system. The system should be fully up and
running by Spring 2021.

Steve’s hair-raising stunt supports Special Care Baby Unit
A Corby man has had his hair permed to raise money for the
Special Care Baby Unit.

KGH going paperless as we progress to a digital future
KGH has exciting plans to go paperless
and maximise the use of modern
technology to improve care for patients.
We have a strategy – which we are calling
a ‘Digital Roadmap’ - to set out how
we plan to maximise the use of modern
technology.
We aim to be ahead of the NHS Long Term
Plan’s recommendation that hospitals
should be fully digitised by 2024.
Going fully digital is a key challenge
for KGH as many of our current systems
are old fashioned and we have a heavy
reliance on paper – including our
patient notes.
These sorts of hand written systems are
more likely to produce errors than digital
ones which have to be filled in fully before
reports, notes and forms can be submitted.
During 2018-19 we have already:

• Migrating to a new shared health
and social care network to enable
secure and easy information sharing
between partners.
• Digitising historic paper records to
be viewable as part of the Electronic
Patient Record.
• Improved telecommunications
infrastructure.
• Windows 10 to be deployed across
the Trust
• Migrating our internal email to the
national NHS Mail system.

• Upgraded our wireless network for
improved staff and public wi-fi

Andy to spearhead
way forward

• Introduced Windows Advanced Threat
Protection to prevent cyberattacks

KGH’s new Chief Digital and Information
Officer, Andy Callow, (see page 37) is
leading our digital transformation plans.

• Introduced radiology investigations
reporting on Medway and upgraded
Medway PAS
• Commenced plans to introduce an
Electronic Patient Record
• Implemented a new paperless cardiac
rhythm monitoring management system
In the 2019-2020 year ahead we have
further exciting plans to continue our
transformation including:
• Upgrading systems across pathology/
mortuary and endoscopy, replacing
the theatre system and implementing
e-prescribing and medicines
administration.

He said: “The amount of work, and the
number of patients we see, at KGH each
year mean that continuing with paper
systems is just not possible.
“We need to ensure that we harness all
of the benefits of modern technology to
improve safety and enhance good clinical
care for patients.
“Quick, efficient, and joined up hospital
information gathering systems will also
help to save a lot of staff time and mean
that we have real time knowledge of
how the hospital is doing – for example
in a time of peak demand.

This related to complex issues of historic and
more recent ‘unreported’ images which came
to light when the Trust migrated data to a
new picture archiving system.

And on December 18 he handed over £290 to the SCBU team
after having the special hairstyle courtesy of Karen Parsons from
Tresham Institute in Corby.
He said: “A big thank you to Karen and to all my colleagues at
Tata Steel who supported me.

Some of the KGH team involved in sorting out the image
backlog problems

“Also to my daughters, Lauren Huggett and Paige Weaver, and
to my wife, Colette, for the way they have encouraged me and
supported the fundraising.

A KGH team that worked to comprehensively
fix a complex diagnostic imaging reporting
problem were shortlisted for a national award
for the way they addressed the challenge.

“I have had quite a few jokes about looking like Mick Hucknall
and Will Ferrell – particularly because I normally have a flat top
or short back and sides.

The hospital’s Medical Director, Prof Andrew
Chilton, entered the Radiology Department
into the BMJ Awards 2019 – known as the
medical Oscars - under the Diagnostics
Category.

“But it was all in a good cause supporting the work of the
Special Care Baby Unit at KGH.”
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• Introducing a new system to manage
the flow of patients through the hospital
enabling patients to be tracked real
time and improving the transfer of
information to teams.

KGH’s new Chief Digital and Information Officer,
Andy Callow, is leading our digital transformation plans.

“We will be developing Electronic
Patient Records to replace the stacks
of patient notes we deal with every
day at the moment.
“This will enable clinicians to know
exactly where each patient is in their
care journey and what interventions
have already been made – right up
to the minute.
“We will be employing hand held
electronic devices across the hospital
which will enable staff to add things
in to our records as they do them.
“Implementation of these new systems
is the first step in establishing a modern
platform that will allow us to adapt and
respond to patient needs as they emerge.
This will include providing patients
access to their data and using technology
to help clinicians in their decision
making process.
“I can’t over estimate how important
digitisation is to the future of KGH.”

KGH shortlisted for BMJ award for the way we tackled an image backlog

Father-of-two Steve Gibson, a warehouse operative at Tata
Steel in Corby, decided to have the perm as a fun way of raising
money for a good cause.

Lead Sister Jan Ford said: “We would like to thank Steve, and
all of his friends and colleagues, for the support they have
provided in this kind donation to the SCBU.”

• Rolling out our implementation of
the Electronic Patient Record.

L-R Lead Sister Jan Ford, healthcare assistant Sue Harman, Steve Gibson, healthcare assistant
Anne Underwood, senior administrator Sara Hales and Dr Sree Menon

The team were one of four shortlisted
finalists for the national award.

As a result of the problem KGH set up a
team to methodically address the issue using
combination of high technology and manual
image reporting to work back through
thousands of images which were showing on
the new system as ‘unreported.’

doctors – eg in fracture clinic the x-rays
are reported by orthopaedic surgeons.
In the end only a very small number of
patients needed further clinical review
and none came to any significant harm.
KGH was commended for the thorough way
it went about clearing the backlog while
maintaining a continued high demand for
radiology reporting.

It also developed creative ways of managing
the demand on the service which including
insourcing and outsourcing the reporting
process.

Prof Andrew Chilton said: “I want to once
again thank all of the team involved for the
tremendous amount of work they put into
ensuring that we addressed this issue using
best practice guidelines.

The team found many of the unreported
images didn’t need reporting (being
reviewed by an expert radiologist) because
they had already been reviewed by other

“The team all worked very hard to ensure
patient safety and I am delighted that
we reached the national shortlist in this
prestigious national award.”
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New Maxillo-Facial and Orthodontic Unit set to open
“The new facility enables us to see
more patients, more quickly, and with
the benefits of the very best in modern
technology.
“For example – for the first time - we will
have a cone beam CT scanner which enables
a 3D image of person’s head and neck to be
produced.
“For patients who need face altering
surgery instead of using a very basic plastic
model of face we will be able to create a
computer-generated image of that person’s
actual face to show them what they could
look like after surgery.
Members of the Maxillo-Facial and Orthodontic Unit at KGH before moving into new premises.

KGH is set to officially open a £1.8m new
Maxillo-Facial and Orthodontic Unit to
expand and improve services for patients
For the last 41 years the hospital has run
its Maxillo-Facial & Orthodontic unit –
which supports patients with dental and
orthodontic problems and patients who
need surgery for cancers and traumatic
injuries – from an area within its main
outpatients department.
The Unit sees some 12,500 patients per
year but its current facilities (which consists
of two orthodontic surgery rooms, a
consulting room, a minor oral surgery room
and an x-ray room) are under significant
space pressure with no room to expand in
the current location.
Consultant Orthodontist, and Clinical Lead
for Orthodontics, Mr Julian O’Neill, said:
“For many years, as a team, we have made
the best of our facilities in outpatients but
have long wanted to expand and improve
the way we deliver our care.
“So we are delighted that the Trust has
invested in a state-of-the-art Maxillo-Facial
& Orthodontic Unit on the hospital site.

“The new unit is double the size of
our existing area and is located in a
decommissioned ward area on the Rothwell
Road side of the hospital (the former AM
Lee (Ear, Nose and Throat) Ward which
closed six years ago).
“Making the conversion has been a lengthy
process – it started in October and was
completed in May.”
Consultant Maxillo-Facial Surgeon, and
Clinical Lead for Maxillo-Facial Surgery, Mr
Colin Harrop, said: “From the surgery side
one of the main benefits is having two
dedicated surgical suites rather than one.
“It will give us the capacity to see patients
in a more timely way and in a better and
more modern environment.”

What is inside the new unit
THE new unit has a whole host of
state-of-the-art facilities.
These include:
• A state-of-the-art X-ray facility with an
ability to do 3D ‘CT scanner’ type x-rays
• A state-of-the-art laboratory with 3D
printer & intra-oral scanner

• Two surgical treatment suites
• Two orthodontic rooms
• One trauma room
• Two consultation rooms
• A health and wellbeing room for nurseled services such as oral health guidance
and dental impressions
• Designated children’s waiting area with
toys and a TV
• A recovery room for patients who have
had minor surgery
• A laboratory treatment room
It is staffed by three maxillofacial and
two orthodontic consultants, supported
by five junior doctors, 18 nurses, seven
administrative staff and two laboratory
specialists.

“This will be reassuring and help them have
a realistic feel for what they could like after
surgery – easing what can be a great worry
for them.”
The new treatment rooms will be equipped
with the latest technology for oral surgery
and orthodontic treatments. Patients
will also have better waiting and
changing facilities.

Maxillo-Facial Unit Lab
will also expand
The hospital’s Maxillo-Facial and
Orthodontic Lab is also significantly
expanded in the new unit.
It currently supports patients by producing
plaster casts of teeth – to help with
orthodontic work, along with making a
variety of braces and retainers and devices
used to ease jaw pain.

NEW technology and expanded facilities
in the new unit will help us cope with
growing demand.

They also produce specialist camouflage
treatments which can be used to hide scars
and help normalise the skin tone of patients
with vitiligo – a condition which leads to
white patches on the skin. The laboratory
also constructs and fits most of the artificial
eyes for north Northamptonshire.

The Unit’s Senior Sister, Nikki Dalziel,
said: “Demand for our services has grown
significantly over the years but the size our
department has not.

Lab Manager, Philip Mason, said: “In many
ways, until recently, the sorts of materials
that Maxillo-Facial & dental labs have used
haven’t changed much in the last 100 years.

Demand for unit is growing

The old AM Lee Ward has been totally refurbished and expanded to create the new unit.

“But the advent of new digital technology
is revolutionising how we work and the
move into the new unit has enabled us to
introduce some of the latest technology and
provide better services for patients.
“For example we have introduced a new
intra-oral scanner – a device which takes
3D photographs of the inside of a person’s
mouth and teeth. This replaces the old
fashioned plaster casts – which we have
had to make as a before and after record
of orthodontic work for every patient – and
then store for 11 years.
“Also we have a computer aided design
and manufacturing package and 3D printer
which enables us to make very precise
splints and guards for use in jaw surgery
to help people with growth related
jaw disorders.

“For the first time we also have our own
dedicated treatment room. This means we
are able to see patients for things like oral
photography and scanning, having artificial
eyes fitted, and camouflage work in our
own treatment room – we previously had to
use whatever room was free.
“Having the extra space, equipment and
new facilities helps us to see more patients
comfortably and improve their experience
of our part of the Maxillo
Facial & Orthodontic service.”

The new facility enables
us to see more patients, more
quickly, and with the benefits
of the very best in modern
technology

Health Minister makes private visit to KGH A&E
Health and Social Care Minister Stephen Hammond MP pictured far left during his A&E visit
where he was given a tour of the department by A&E Clinical Director Dr Adrian Ierina and
Head of Nursing Ali Gamby.
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HEALTH and Social Care Minister Stephen Hammond MP
visited KGH’s A&E department in January.

treatment rooms last year) our long term vision is to completely
redesign the area into some form of ‘Urgent Care Hub’.

Mr Hammond made the private visit to see for himself some
of the problems the Trust has in coping with demand of more
than 93,000 A&E patients per year in a department designed
originally to deal with a maximum of about 45,000.

The Trust has submitted an outline business case for the
development to NHS Improvement – but competition for
improvement capital is fierce.

While the Trust has made some limited expansions to the
department over the last two years (including putting in
portable building extension to create a 13-bay majors unit
in 2016 and the conversion of store rooms and offices into

Kettering MP Philip Hollobone and the Trust invited
Mr Hammond to see the problems for himself and he
responded by visiting it on January 31.

A tour of A&E was given by Clinical Director for Urgent Care,
Dr Adrian Ierina, and Head of Nursing for Urgent Care,
Ali Gamby, which followed patient pathways through
the department.
They were accompanied by Chief Operating Officer Jo Fawcus,
Director of Strategy and Partnerships, Polly Grimmett, and
Director of Facilities and Estates, Ian Allen.
Mr Hammond and Mr Hollobone also met Medical Director,
Prof Andrew Chilton, Chief Executive Simon Weldon, and
Chairman Alan Burns to better understand the case for change.
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KGH and Young Healthwatch win an award

KGH teams up with Voice for victims
KGH has teamed up with the charity Voice
to provide free and confidential support
for people touched by crime.
KGH, along with Northampton General
Hospital, have agreed to work closely
with Voice, the support service for anyone
affected by crime in Northamptonshire.
The three organisations came together
recently to sign an agreement that will see
them working more closely together to
ensure patients and staff are able to access
the specialist support service.

L-R KGH’s Head of Patient Experience and Involvement, James Allan pictured with Esther
Stimpson, Young Healthwatch Lead, Young Healthwatch Northamptonshire, and John Dale,
Chairman of the National NHS Complaint Managers’ Forum at the awards.

Young Healthwatch members at KGH

KGH and Young Healthwatch
Northamptonshire have won a national
award for work we have undertaken
together.

They wrote a report of their visit, which
documented their findings and made
recommendations that were acted on by
the hospital.

Healthwatch Northamptonshire and KGH
that enabled young people to make a real
difference to the environment provided for
young people at the hospital.”

Young Healthwatch is part of Healthwatch
Northamptonshire – the body which
represents the interests of local people in
health and social care.

The report recommended improvements –
which the hospital has made – to children’s
services including:

Chair of Young Healthwatch
Northamptonshire, Tanzi, said: “It has been
amazing to work with KGH. Every time we
visit we see more of the recommendations
we have made become reality. It is fantastic
that the views of young people are taken
on board and acted upon.”

It is a group of 11 to 24 years old who are
keen to make a difference in health and
social care and are interested in young
people’s rights and wellbeing.
KGH and Young Healthwatch entered
the Patient Experience Network National
Awards (PENNA) in the ‘Team of the Year’
category.
The joint entry was called ‘It’s my health –
youth voice’ and our win was announced
on at an awards ceremony in Birmingham
in March.
The award entry described the way that
members of Young Healthwatch were
encouraged to carry out a visit to children’s
services at KGH in April 2018.

• Improving signs to direct people to
children’s services – for example colourful
footprints on the floor leading to the
paediatric area in A&E
• Adding more colour to paediatric areas to
make them more child friendly
• Having more books and games available
for children in waiting areas in children’s
A&E and outpatients
• Using brightly coloured fun staff name
badges so children can better understand
who they are talking to
Young Healthwatch Project Manager Esther
Stimpson said: “We are delighted that our
partnership project with KGH won this
national award.

KGH’s Head of Patient Experience and
Involvement James Allan said: “The
perspective that Young Healthwatch
brought was refreshing. We learned a lot
from their visit and will be using the new
perspective they gave us – looking at things
through the eyes of young person – in other
pieces of work in the future.
“We plan to continue to work with Young
Healthwatch and visit local schools to
capture more of the experience of children
when they visit hospital – either to be
treated or with relatives.”

“We think it was a great example of team
working between Young Healthwatch,

And work showcased on local cinema
A short film made by Young Healthwatch Northamptonshire
with KGH has demonstrated how young people are making a
difference to healthcare services locally.
NHS England awarded a Celebrating Participation in Healthcare
grant to Young Healthwatch Northamptonshire to showcase
their work as an example of good practice in involving young
people in healthcare.
The grant enabled Young Healthwatch, Shooting Stars and KGH
to produce a short video documentary, which was premiered on
screen at Cineword Northampton on April 16.
The video tells the story of Young Healthwatch’s visit to KGH
where they spent time in the Paediatric Emergency Department,
Paediatric Outpatients and on Skylark Children’s Ward.
Young Healthwatch members and KGH staff at the film premier
at Cineworld in Northampton
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They spoke to patients and staff and were very impressed with
the facilities the hospital had for children and young people.

The aim is for Voice to deliver a range of
personally tailored services that provide free
and confidential information, guidance,
support and specialist help to victims or

witnesses of crime, serious fire and road
traffic accidents when they need it.
Chairman of KGH and NGH, Alan Burns,
said: ‘It’s important to the boards of both
hospitals that our patients and staff are
able to access the support they need.
“Our staff don’t just see and treat many
victims and witnesses of crime each year,
sometimes they themselves are the victims
of crime or witness crimes taking place.
“Working with Voice means that our patients
and staff will have access to specialist support
and help when they need it.’
The services can be contacted at
http://voicenorthants.org/

KGH Staff Survey has improved

L-R KGH Director of Human Resources and Organisational
Development, Mark Smith, Chief Executive of Voice,
Fiona Campbell, Chairman of NGH and KGH, Alan Burns,
and Director of Workforce and Transformation at NGH,
Janine Brennan

KGH Staff Survey prize winners

The NHS Staff Survey published on February 26 shows
that KGH has made significant improvements:
The survey offers staff an
opportunity to respond to
104 questions that are then
grouped into ten themed
areas and enable Trusts to
compare how their staff rate
them with each other and also
compare year on year.

“An added benefit of the
survey is that we are able to
compare ourselves against
other NHS bodies – this
helps identify those areas to
address over the coming year
in continuing our journey of
improvement.”

Headlines for us were:

For KGH the survey
has showed significant
improvement in staff views of
the organisation compared
with last year, with five of the
nine themed areas showing
statistically significant
improvements.

• This year’s staff survey has
the best ever response rate
amongst KGH staff (45%)
• Indicators relating to staff
engagement and motivation
have significantly improved
• Our quality and safety
initiatives are reflected in
improved scores across
all areas
• Of the nine themed areas
where it is possible to
compare against last year
six have improved. Five of
these six areas have made
statistically significant
improvements
KGH’s Chief Executive, Simon
Weldon, said “I am incredibly
proud of the results of this
year’s staff survey – it highlights
improved levels of staff
engagement and pride in our
organisation which we know
has a positive impact upon the
quality of care we give.
“I am particularly proud
that the survey reflects
staff feeling much more
supported and that our focus
on safety and quality is also
acknowledged.

These were in:
• Support from immediate
managers
• Quality of appraisals
• Quality of care
• Safety culture
• Staff engagement
Director of Human Resources,
Mark Smith said: “We have
been working hard to develop
shared CARE values within
the organisation of being
Compassionate, Accountable,
Respectful and Engaging in
everything we do.
“We believe the new Staff
Survey results demonstrate
this is enhancing the staff
experience of working here
and will help us to improve
the patient experience.”

The Staff Survey prize draw winners with Director of Human Resources
and Organisational Development Mark Smith

NINETEEN KGH staff won prizes after taking part
in the most recent NHS Staff Survey.
The three top prizes were free staff car parking passes for
a year on site.
Others prizes were vouchers from a variety of retailers of
£25 or £50.
Winners were randomly selected from departments which
achieved especially high response rates to the survey.
This year’s winners were:
• Denise Gregory – Harrowden A
• Wendy Tottingham – Discharge Lounge
• Ines Filipe Esperanca – Oakley Ward
• Amy Wright – Radiography
• Neil Baxter – Radiography
• Emma Walker – Oral Maxillo Facial Service Lab
• Nicola Fairey – Gynaecology Outpatients
• Rebecca Tippetts – Haematology
• Sara Monteiro – Outpatients
• Baljit Johal – Urology
• Rosemary Bayliss – Discharge Team
• Maxine Andrews – Fundraising
• Jodie Farr – IT systems
• Vincenzo Morelli – Engineering
• Ralph Howe – Groundskeeper and Gardener - Estates
• Michelle Shaw – Housekeeping
• Laura Taylor – ICU
• Honey-Laurie Simbjon – A&E
• Georgia Blackwood - Rheumatology
kghtogether | 13

And parents say heartfelt thanks
for the support they receive
It has been a struggle,
but now we have them back
and safe and sound. The care
we’ve received has been
absolutely phenomenal.

I had great faith in the
NHS staff caring for
Asmara. She was initially on
oxygen and in an incubator
but soon moved to a normal
cot. The staff have provided
tremendous support for my
wife and I throughout.

Practice Development Nurse Susan Chisela tests a phototherapy light on the new Giraffe incubator

Focus on our amazing
Special Care Baby Unit

Baby Zac Smith pictured in dad Lee Smith’s hands.

OUR Special Care Baby Unit (SCBU)
featured in a major BBC Radio
Northampton live broadcast.

“While we do everything we can to look
after babies the love of their families is
another very vital ingredient.

“The Giraffe incubators we have bought
really do make a difference to the care we
can provide.

PARENTS spoke about their SCBU
experiences and said thank you for the care
and reassurance the department provides.

Open Day thank you to everyone
who supported the George the
Giraffe Appeal

BBC reporter Tom Percival visited the unit
from 7am to 9am on February 21 and spoke
to the SCBU team and to the parents of two
families being looked after there.

“That’s why we always do as much as
we can to involve parents in the care of
their baby and enable that strong bond
to form.”

“They are bigger than normal incubators
and tend to be used for our very poorly
babies which need lots of monitoring
equipment around them.

Lee Smith and Emily Mitchell, from Corby,
had their twins Zac and Ivy, in Derby but
returned to KGH shortly afterwards to
receive care closer to home.

On February 22 the SCBU held an open day
in the Foundation Wing atrium as a thank
you to all those people who supported the
George the Giraffe incubator appeal.

The interviews revealed the amazing
lengths the unit goes to when supporting
local families.

Jan said one of the most rewarding parts
of the job is seeing parents taking their
baby home.

KGH’s SCBU admits about 350 babies each
year and cares for up 18 at any one time
in its special and intensive care cots
and incubators.

Also – because many parents bring their
children back to see staff – seeing those
babies transform into children and then
into teenagers.

Emily had a caesarean section and the
babies were born prematurely at 33 weeks
4 days – but weighed in at 4lb3oz (Ivy) and
3lb9oz (Zac).

The appeal was spearheaded by the unit’s
own staff members - Senior Administrator,
Sara Hales, Practice Development Nurse,
Susan Chisela, and Healthcare Assistant,
Anne Underwood – supported by the Trust’s
Fundraising Officer Maxine Andrews.

The unit has 45 nurses and 10 paediatric
consultants supported by a team junior
doctors and healthcare assistants and
administrators.

“They have a canopy that can rise up – like
a Giraffe’s neck, hence the name – and that
gives us quick access in case of problems
and also, for parents, it enables them to
have a cuddle whilst the baby remains in an
environment where the oxygen, warmth,
and humidity is carefully controlled to
simulate still being in the womb.”

The amazing response
to our community appeal

It opened in 1978 in Rockingham Wing but
following a refurbishment moved to its
current location in 1994.

Why SCBU is a lovely place
to work
SCBU’s Lead Sister Jan Ford – who is in
charge of the unit - spoke about how we
work closely with local parents throughout
their baby’s stay.
She said: “SCBU is a lovely place to work
and we are a very close knit team.
“We support families through a very
emotionally challenging time. We take
babies from 26 weeks gestation and all
the problems that prematurity can bring.
“Babies often need support breathing,
staying warm, and feeding. We also take
full term babies who have other medical
or surgical problems and need close
monitoring.
14 | kghtogether

Practice Development Nurse Susan Chisela
spoke to reporter Tom Percival about why
we launched an appeal to buy a Giraffe
incubator in October 2017.
At first the George the Giraffe Appeal
was launched to raise £35,000 to buy
an incubator – a special machine which
improves care and close monitoring for the
most poorly babies treated and cared for
on the Unit.
Amazingly though an army of local families
and well-wishers raised that sum in only
six months!

The incubators also have built-in
phototherapy lights for babies with
jaundice.
Susan said: “During pregnancy parents
are encouraged to be the experts in their
baby’s care – but often when they come
to SCBU in an emergency they can feel
separated from their baby.
“We help them become the experts again
by involving them in every part of their
babies care so that when they leave us they
are confident to do everything on their
own again.”

So the appeal was extended and by
October 2018 it had raised £61,500,
enough to buy two Giraffe incubators.
Susan said: “We were so excited to see the
reaction to the appeal. I think the public
picked up on that and the money just
flooded in.

Senior Administrator Sara Hales and Fundraising Officer
Maxine Andrews chat with reporter Tom Percival

Emily said: “Ivy was able to come back
to Kettering first, and I didn’t really want
my babies to be separated. However
fortunately Zac did follow a day later.
It was an emotional rollercoaster but
the staff here were absolutely amazing.
They explained everything and involved
us in everything.”
Lee said: “It has been a struggle, but
now we have them back and safe and
sound. The care we’ve received has been
absolutely phenomenal.”
Abdul Awan’s daughter Asmara – whose
name means beautiful butterfly – had to be
admitted to the unit after his wife needed
to have an emergency caesarean section.
Mr Awan, from Kettering, is registrar at
Leicester Royal Infirmary and has previously
served as a doctor at KGH.
He said: “I think being a doctor helped in
our circumstances. I understood what was
happening and why. Also I had great faith
in the NHS staff caring for Asmara. She was
initially on oxygen and in an incubator but
soon moved to a normal cot. The staff have
provided tremendous support for my wife
and I throughout.”

Dad Abdul Baseer Awan with baby Asmara

Maxine said: “We are all moved by tiny
babies but when they are poorly that
feeling is magnified so much more.
“Even so we were still amazed at the
response we had. The love and care the
unit gives seemed to ripple out to so many
people who supported us. Our phones
didn’t stop ringing and we couldn’t
keep up with all the emails. It was
absolutely amazing.
“We held the open day as a thank you to
all those people so they could see what had
been bought and why it was so important.”

Sara Hales and Susan Chisela pictured with Charlotte Gray,
seven, and Lyn and Ashley Gray at the SCBU Open Day

Senior Administrator Sara Hales said: “We
build such strong relationships with our
parents that when they found out what
we needed they were on board straight
away and just started fundraising. It was
like an army working on our behalf. They
did so well that we were able to buy two
incubators when we had only set our sights
on one.”
At the open day our George the Giraffe
mascot also found a good home. Thanks to
everyone who offered him one.

Emily Mitchell holding baby Ivy and Lee Smith with baby
Zac (in the cot behind)
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Specialist service expands
– with help from KGH Dragon’s Den
“Fluid in the chest cavity can be associated with various different
types of cancers - particularly lung cancer – and the procedure also
enables biopsies to be taken to assist in diagnoses.
“By having this service at KGH we have prevented the need for
many patients to travel to specialist hospitals, such as Glenfield in
Leicester, to have the procedure.

Patient
Buggy Service
coming soon

“The procedure also enables us to do three things at one time –
remove the fluid, take biopsies and seal the chest cavity.
“This would previously have involved three separate, and longer,
visits to hospital.
“The service is now very well established and we were delighted to
have succeeded in our Dragon’s Den bid to expand it further.”

300th procedure has been performed
Dragon Lorna Dodge with Dr Raja Reddy and Dr Rahul Patel from the Thoracoscopy Team
at the event on October 11, 2019.

On February 15 the hospital’s Thoracoscopy Team performed its
300th procedure.

KGH is expanding a service for respiratory patients which has
reduced the need for multiple visits to hospital.

The team is made up of Respiratory Consultants, Dr Raja Reddy and
Dr Muhammad Naeem, and Pleural Nurse, Samantha Rawson.

The expansion has involved the hospital’s Thoracoscopy Service
investing £24,000 it won in an internal Dragon’s Den-style
competition held for staff in October 2018.

Samantha said: “From the patients’ point of view the procedure
enables us to remove all the fluid from their cavity in one go which
can give them a feeling of instant relief.

The money has been used to buy a new Thorocoscopy Scope and
associated computer screen – which are used to give clinicians a
high definition picture of the inside of the pleural cavity, the fluid
sack surrounding the lungs.

“Some patients may have more than five litres of fluid pressing on
their lungs which makes them feel very breathless and miserable.

It will enable the service to increase the number of thoracoscopy
procedures, and enable more patients with complex pleural
conditions to be treated as day cases.

“Our service helps to give the patient a quicker diagnosis, reduce
their length of stay in hospital and give them a better experience
of our care.”

Senior cardiographer Louise Huitson with the new buggy at KGH’s main entrance

KGH is introducing an electric buggy –
similar to a golf cart – to transport less
able patients from our car parks into
the hospital.
The idea comes from one of our own
employees - senior cardiographer Louise
Huitson - who entered the idea into a fun
internal Dragon’s Den-style event held
in October.
As a result the hospital is investing £20,000
from its capital funds to set up the new
service from the early summer.

To win the money the Thoracoscopy team had to make a successful
bid to a panel of five Dragons – made up of local entrepreneurs
and a hospital representative – to receive money from the hospital’s
capital fund.

Louise said: “The idea came to me because
I have a family member who has mobility
issues and always struggles to attend
hospital appointments.

Team member, and respiratory consultant, Dr Raja Reddy, said:
“We first launched our Thoracoscopy Service in February 2013 for
patients who have fluid accumulation in their chest which makes it
hard for them to breathe

“I had seen a buggy service operating at
University Hospitals Leicester and I thought
it was such a great idea and would be a
real benefit for patients at KGH.

“It involves inserting a special tube and camera into the chest
cavity, sucking out all of the fluid, examining the chest cavity, and
then sealing the cavity to prevent further accumulation of fluid.

Georgia’s Christmas
gift to older people
A KIND member of the public
spent six months collecting
donated items and running
raffles to give KGH a huge
Christmas present.

KGH ward staff picking up some of
the amazing Christmas gifts provided
by a young local woman who wanted
to support older people over the
festive season
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The young lady, Georgia
Kingsnorth, wanted to support
older people who had to spend
the festive season in hospital.
She dropped off a huge amount
of chocolates, biscuits,

Members of the Thoracosopy Team L-R Dr Muhammad Naeem, Dr Sidra Kiran, Dr Advitya
Singh, Pleural Nurse Samantha Rawson, Dr Rahul Patel, Dr Raja Reddy and Dr George Tsaknis.

crisps, savoury items, diabetic
chocolate, free from goodies,
toiletries, scarves, socks, adult
colouring books, pens, pencils,
games, selection boxes, hand
creams, men’s toiletries, and
a box of Christmas cards, at
the hospital.

KGH dementia garden appeal
organiser Jayne Chambers,
supported by Portering
Manager, Alec Elston, and
Catering Manager, Sue Landon,
delivered the goods to KGH
and prepared them
for distribution.

Enough for a Christmas gift
for all of the older people who
spend Christmas on our wards.

Jayne said: “Thank you Georgia
for your amazing efforts and
overwhelming kindness.

The presents were distributed
on December 21 in time
for Christmas.

“Your donations made a real
difference to older people
who were being cared for in
hospital over Christmas.”

“So I made a bid at our internal Dragon’s
Den event and was delighted to have
secured £20,000 to set up the service.”

What will it mean
for patients?
The service will involve the hospital
purchasing a top of the range ClubCar golf
buggy which will carry three passengers
and a driver to and from the hospital’s car
parks to our entrances.
The hospital is appealing for volunteers
to drive the buggy to set pick-up points
and drop-off points situated around the
hospital grounds.
Head of Voluntary Services, Alex Doherty,
said: “This is an exciting opportunity for
local people to volunteer in supporting
patients who have limited mobility.
“Volunteers need to be over 21 and
have a full UK driving licence and be
in good health.
“We are looking for our volunteers to
provide us with four hour shifts either
from 8.30am-12.30pm or 12.30pm-4.30pm.

“The service will run from Monday to
Friday and we are looking to develop a
sizeable pool of volunteers so that we can
keep the service running regularly.”
Drivers will wear high-visibility vests
and wear headsets which enable them
to communicate directly with patients
who will contact them on a dedicated
telephone number.
To get involved – and request an
application form – email
volunteering@kgh.nhs.uk

I had seen a buggy
service operating at University
Hospitals Leicester and I
thought it was such a great
idea and would be a real
benefit for patients
at KGH.

Big thanks from Skylark Ward
for all the Xmas presents
STAFF on KGH’s children’s ward are saying a big thank you
to the local community after being flooded with presents
over Christmas.
Skylark Ward play co-ordinator Trish Brigden said: “Too many to
mention, but our donors excelled themselves at Christmas and
as a result our patients and their families all had the merriest
Christmas possible.
“Children in Paediatric Outpatients and Paediatric Emergency
Department were also treated to an overload of pressies.”
The ward would particularly like to mention its regular
supporters Kettering Massive Scooter Club; Kettering Biker
Escorts; Kettering Rugby Club; Laxton Junior School; Farah Mills;
Christmas Elf and Kettering Town Football Club.

Some of the many presents that flooded into Skylark Ward at Christmas
from the local community.
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New Head and
Neck cancer
support group
Head and Neck Clinical Nurse Specialist Hayley Steptoe
with details of the launch event.

A NEW group has been launched for head
and neck cancer patients and their families
in Northamptonshire.
The Swallows Northamptonshire is a branch
of the national charity of the same name
and has been formed by KGH along with
some of our patients.
It is a way for people who have been
through the significant trauma of this kind
of cancer – which can involve anything
from drastic surgery, facial disfigurement
through to side effects (such as dry mouth)
from radiotherapy - to meet other people
who have had similar experiences.
Patients get together to support each other
and have access to further medical and
therapy support.
The group held its first meeting on January
27, at the Vicarage Farm Community Centre
in Grafton Close, Wellingborough.
KGH’s Head and Neck Clinical Nurse
Specialist, Hayley Steptoe, formed the
group with the support of some of the
patients she has met over the last 18
months since her role was created.

She said: “I am hoping the new group
will be a positive and uplifting way of
supporting head and neck cancer patients
in their ongoing journey through life.
“At the moment – through my role at
KGH – patients get advice and support with
their condition and with decisions about
treatment options.
“But after that long term rehabilitation
and support is limited for these patients in
Northamptonshire and I wanted to work
with patients to address this.
“The Swallows is a national charity
that forms support groups around the
country to bring head and neck cancer
patients together.”

Co-ordinator is in place
Professional photographer Elise Northfield,
45, from Wellingborough, has volunteered to
be co-ordinator for the group working with
Hayley, patients and the national charity.
She has had two major operations to
remove cancer from her jaw since initially
being diagnosed in April 2014 – operations
which have involved major reconstructive
surgery using bones, muscle and arteries
from her legs.

She said: “There are two main reasons
for having this group. Firstly it enables
patients to meet with other patients to
discuss problems and concerns they may
have on a day-to-day basis with people who
understand what you are going through.
“Secondly it is a place where you (the
patient), your carers, friends and family
members can come along and have
different kinds of discussions to those
you might have with NHS staff.
“A safe place to get things off your chest,
and discuss other feelings and issues you
might have that aren’t necessarily related
to the NHS treatment, or you don’t feel
comfortable or able to discuss with your
health care giver.
“It will also be a place where carers,
family members and friends can give and
get support from each other as they are
often left alone as all the emphasis is
on the person who’s been diagnosed a community for them, run by them.”
For more information contact Swallows
on 0750-4725059.

Our Multi-Disciplinary Teams and Pharmacy
are making efforts to ensure all our patients
are asked questions that can change
their lifestyle.
A total of 33 members of the hospital’s
Pharmacy Team have been specially trained
to spearhead the screening and advice given
to patients who are smokers.
In addition - since November 2018 – more
than 760 KGH staff have been trained by the
alcohol and tobacco project team on ‘make
every contact count’ to help improve the
health of patients and the wider community.
The project has developed from a
Commissioning for Quality and Innovation
(CQUIN) initiative to prevent ill health
by risky behaviours with a focus on alcohol
and tobacco.
It has resulted in hundreds of patients being
referred to specialist stop smoking services
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A pharmacy poster campaign to promote
NRT to inpatients is now set to add to the
project’s success.
KGH is a smoke-free zone across all parts of
its site. Patients wanting to talk about NRT
or Northamptonshire’s Stop Smoking Service
can ask to speak to any member staff
from pharmacy.

The Long Stay Wednesday Team took the weekly long stay patient
meeting to the wards and engaged with the ward Multi-Disciplinary
Teams and provided support on the spot.
Super Stranded data was pulled for each ward giving the team a
focused list of patients to discuss.

“We wanted to not only improve the flow in the hospital but also
to make sure that patients were not remaining in hospital longer
than they needed to.”

All information from the review meetings including actions to
progress the patient’s journey, are recorded electronically and
emailed to the ward staff before leaving the ward.

Oakley/CCU are first
ward to achieve gold
in new accreditation
scheme
OAKLEY Ward and its Coronary Care Unit are the first
hospital ward to achieve a gold status in our new KGH
Excellence in Care Accreditation scheme.

“The standards involved are high and require considerable
dedication and attention to detail by all members of the
ward team.
Flora Anderson – Pharmacy Support Worker. has been
trained to help with stop smoking advice and treatments

To do that KGH established the Long Stay Wednesday Team with
the support of the Executive team consisting of: the Deputy Chief
Operating Officer, Deputy Director of Nursing, Head of Discharge,
Head of Therapies, Project Manager and Administrator.

Each patient was discussed with the ward team including the nurse
in charge, a therapist and occasionally a consultant or registrar.

Accreditation Project Lead Vigi Arun said: “The aim of the
scheme is to enable the hospital to monitor and improve the
quality and safety of the care on our wards.

Anna has been instrumental in pushing
the initiative forward with an unwavering
enthusiasm to develop inter-departmental
links.

The Long Stay Wednesday Team at one of their regular meetings

Deputy Chief Operating Officer, Fiona Lennon, said: “Reducing the
number of Super Stranded patients was really important to us.

Oakley/CCU are the first of the 19 wards to achieve a gold
status – they will need to maintain the standard over 12
months to become the first of the hospital’s wards to achieve
full KGH Excellence in Care Gold Star Status.

Heading the mission to make Kettering
smoke-free is Anna Awoliyi - Transformation
Programme Manager at KGH.

“Thanks to Anusha and her team, our
inpatients will be better informed about
their options and we know this will lead to
fewer smokers across Northamptonshire.”

The initiative has looked at ‘super stranded patients’ – those who
are in hospital for more than three weeks. In March 2018 there
were an average of 198 super stranded patients per day in the
hospital. This has been reduced to 117 per day by March 2019.

To achieve a full gold status accreditation a ward must
achieve the gold status three times consecutively – with four
months between each review.

Anna’s enthusiasm helps to get
the message across

Anna said: “We are excited to be working
with the Pharmacy Team to roll out the next
phase and support our patients who make a
quit attempt while admitted into our care”.

Over the last year we have been running an initiative called Long
Stay Wednesday where a team of key staff meet with ward teams
to concentrate on helping long-stay patients to leave hospital.

It was launched in May 2018 on National Nurses’ Day and
since then 19 wards have been assessed in the first phase
of accreditation.

and has delivered training, resources and
awareness to all areas of KGH.

The alcohol and tobacco team have been
working with pharmacist Anusha Patel for
some months on the collaboration.

KGH is making great progress in reducing the numbers of patients
who are in hospital for longer than they need to be.

The aim of the scheme is to improve safety, quality,
leadership, and patient and staff experience on our wards.

Pharmacy supports Smoke Free KGH
KGH patients are being offered advice and
nicotine replacement therapies (NRT) to help
them give up smoking..

Long Stay Wednesday
initiative reduces long
hospital stays

“There are 13 standards which we measure the wards against
to look at how they are performing around patient safety,
quality of care, and the patient and staff experience
and leadership.
“Examples include maintaining patient modesty and
dignity, carrying out infection control procedures properly,
discharging patients appropriately and communicating well
with patients and their families.”

Head of Nursing for Medicine Clare Beattie with Oakley CCU Ward Manager Amalia
Batayola and her team – the first ward team to achieve gold status in our new
Excellence in Care Accreditation scheme

How wards move up the ladder
Wards will be assessed against the 13 standards and as they
improve they will move up a ladder of achievement from bronze,
to silver and then to gold status.
Vigi said: “So far, in the first phase of accreditation (from
September-October 2018), 12 wards achieved bronze and seven
achieved silver.
“So far in the second phase (from March-June) we have had one
gold rating (Oakley and CCU) and four silver (Lilford, Digestive
Diseases Unit, HC Pretty A&B and Deene B), with other areas on
the schedule to be reassessed.
“We have been very impressed by how keen our wards are
to move up the ladder and they are most definitely ‘going
for gold’.
“To support their journey we are having ‘share and learn’
sessions delivered by the specialist teams (eg infection control)
on how they improve their standards.
“The wards have their own evidence folders and we also enable
them to share examples of good practice electronically.”
KGH Chief Executive, Simon Weldon, and Director of Nursing
and Quality, Leanne Hackshall, have formally recognised this
achievement with the team from CCU and Oakley and have
asked that they share their experiences with others and to
support more wards attaining the Gold standard.
Ward accreditation uses staff involvement to support continuous
improvement. The Trust Board is committed to developing this
concept to apply it across all areas.
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KGH take part in midwifery bag trial
KGH is taking part in a trial which is
aiming to standardise midwives’ bags and
equipment across the country.
We are one of the sites in the country
trialling the new bag with Baby Lifeline a charity who supports the care of pregnant
women and new-born babies – from April.
The trial of the new standardised home
delivery bag for community midwives was
launched in March with Linda Bassett and
Leonie Elliott – (Nurse Phyllis Crane and
Nurse Lucille Anderson) from BBC’s ‘Call
the Midwife’ tv programme.
The bag is a rucksack style bag with
adjustable straps and optional wheels.
It is compartmentalised and colour coded
to make it easier to identify equipment
quickly. The bag includes everything from
scissors to cut the cord, to a hat and towels
to dry and warm the new born baby, as
well as equipment for emergencies.
KGH Midwife Mary Grey pictured at the launch of the bag
in March

Mara Tonks, Head of Midwifery at KGH
said “We are excited to be part of this trial
which will form recommendations for the

Families rate KGH
well in Maternity
Survey 2018

rest of the country. We have worked hard
over the years to provide our midwives
with the best kit and bag to hold the kit to
do their job and it feels good to be able to
share this work with the group. We know
our amazing midwives will have great
feedback for the project.”

FAMILIES have rated KGH’s maternity care
highly in the most recent Care Quality
Commission (CQC) Maternity Survey 2018
released on January 29.

Starting in April 2019, 42 of these bags
will be trialled by frontline midwives in
six UK trusts.
The Trusts taking part in the trial are: Barts
Health NHS Trust; Hywel Dda University
Health Board; Kettering General Hospital
NHS Foundation Trust; Medway NHS
Foundation Trust; North Cumbria University
Hospitals NHS Trust; and the City Hospitals
Sunderland NHS Foundation Trust and
South Tyneside NHS Foundation Trust,
which are merging in April.
The project is funded by Fawsley Birth
Centre, a charity which promoted high
standards of education in all matters
affecting the ante natal, peri natal and
post natal care of mothers and babies.

The survey’s 19 questions are split into
three overall categories and scored out of
a maximum score of 10.

Celebrating our reaccreditation (L-R) Rachael Asserativi, Beverley Maccallum, Brenda Dera with Vusa Ncube and
their son Ayden, Paula Smith, Sarah Stevenson, Marion Cove and Janice Smith.

KGH is UNICEF Baby Friendly
KGH has received a prestigious national
re-accreditation for the very high
standards it has in supporting mums
to breastfeed and formula feed.

Infant Feeding Co-ordinator Janice Smith
said: “This has been an amazing team
effort by all the staff in the maternity
and neonatal units.

We have just passed an external
assessment and validation to receive
full reaccreditation for the UNICEF Baby
Friendly Initiative Maternity Standards.

“The Baby Friendly Initiative is about
supporting more mums to breast feed
and also to support those mums who
have made an informed decision to
formula feed.

This prestigious UNICEF accolade is
awarded to organisations that have
established and implemented very
high standards of care for all pregnant
women and new mothers.
It means the organisation has
demonstrated it is committed to
supporting mothers to initiate breast
feeding and encourages them to
exclusively breastfeed for the first six
months – while at the same time also
supporting parents who choose to
formula feed.

We are delighted to
have done so well
The Maternity Team are delighted to
have achieved the reaccreditation.
Damien Venkatasamy (Non-Exec Director), Mark Smith (HR Director), Phil Harris-Bridge (Non-Exec Director), Richard Apps (Governance Director) and Maxine Andrews
(Fundraising Officer) deliver a TV screen to staff on our Spencer Ophthalmology Ward. Patients Mrs Stone and Mrs Clarke were also happy to see the TV screen delivered

KGH charity plays Father Christmas
The KGH Charity Team were over the moon at Christmas when
they delivered various items to staff throughout our hospital.
The Autumn Spend Project, spearheaded by Fundraising
Manager Christina Kelly, was rolled out to provide items to
benefit patients and visitors to our hospital.
Each ward and department was given £500 to spend, which has
resulted in over 800 items being purchased.
Christina said: “It was a real privilege to work on the Autumn Spend
Project. We have been able to purchase so many things that will go
on to give benefit to our patients for a long time to come.”
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Items purchased included TV screens for patient waiting
areas, phone chargers to make sure patients can stay in touch
with their families, tea and coffee making facilities for family
members attending our mortuary and portable DVD players for
patients staying on various wards.
If you would like to make a donation towards our KGH Charity
Fund, please contact the Fundraising Team on 01536 491375 or
email fundraising@KGH.nhs.uk

KGH’s Head of Midwifery Mara Tonks
said: “This is a fantastic achievement
and one we are very proud of. It is an
accreditation many maternity units are
working towards.
“Achieving this very high level of
accreditation takes time and effort to
ensure that the care delivered, and all
of a hospital’s processes, are of a very
high standard.
“I want to congratulate all staff,
especially those who have taken part in
the reaccreditation process. They have
all worked very hard to support mothers
and their families at this important
period of their lives.”

“What has been really pleasing is the
positive feedback we have received from
the mothers themselves.
“Some of our ladies have said lovely
things about the help and support they
get from KGH staff both in hospital and
in the community.
“I want to thank all of the women who
gave up their time to take part in the
UNICEF assessment.”

What accreditation means
KGH originally gained this accreditation
in 2016 following an intensive eight year
work programme.
The programme ensured that:
• All maternity and neonatal unit staff
- including midwives, neonatal nurses,
paediatricians, obstetricians, maternity
support workers and healthcare
assistants - have completed detailed
infant feeding training.
• All of the Trust’s policies and guidelines
reflect UNICEF Baby Friendly standards
and support all mothers to initiate and
continue breast feeding.
This thorough assessment, by UNICEF, of
the Trust’s care involved a review of audit
data collected over a six month period
and phone calls to mothers who had
recently given birth at the hospital.

KGH scored 8.9/10 for Labour and Birth;
8.8/10 for Staff and 7.5/10 for Care in
Hospital after birth.
This is a very similar score to last year’s
survey and means the Trust remains ‘about
the same’ as other English Trusts in all 19
questions scored.
The survey involved 102 women who gave
birth at KGH during February 2018 filling in
a questionnaire on their experience of their
maternity care.
KGH’s Head of Midwifery, Mara Tonks, said:
“We are very pleased that once again our
mums and families have rated the care they
receive from us highly.
“It reflects the effort our dedicated,
friendly and highly skilled maternity team
put into their jobs and how much that is
appreciated.”
Women rated the hospital very highly –
more than 9/10 – in five of the 19 questions:
• Having skin to skin contact with the baby
shortly after birth - 9.0/10
• Partners being involved as much as they
wanted - 9.8/10
• Being spoken to during labour and birth,
in a way they could understand - 9.6/10
• Being treated with respect and dignity
during labour and birth - 9.2/10
• Having confidence and trust in the
staff caring for them during labour
and birth - 9.0/10
The lowest score was 5.7/10 for delays in
discharge. While this was a low score it was
still rated ‘about the same’ as other Trusts.
Mara said: “This relates to the availability
of our paediatricians in undertaking a
newborn examination of babies prior to
their discharge. To help address this we
are training more midwives to gain this
competency in order to reduce delays.”

We are very pleased
that once again our mums and
families have rated the care they
receive from us highly.
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BBC Look East cameraman Steve Hubbard and reporter Emma Baugh interviewing chronic pain consultant Dr Rashmi Poddar

Our Chronic Pain Service helps patients to cope
LONG term chronic pain can ruin a person’s
quality of life leading to constant anxiety,
distress, and even depression.

using treatments like TENS (transcutaneous
electric nerve stimulation), or, if
appropriate acupuncture.

But that’s where KGH’s expert Chronic Pain
Service comes in!

Pain Education Programme

The team spends time getting to know
patients and then helping them to cope
with the long term challenges some
accidents, injuries or illnesses can cause.
Based in Warren Hill House the team is
made up of consultants in anaesthetics and
chronic pain, Dr Nick Roberts and Dr Rashmi
Poddar, Sister Lyn Johnson, Deputy Sister,
Mary Coleman, Staff Nurse, Tina Coleman,
and Secretary, Claire Ayre, and receptionist,
Sandra Coe.
Each year the team see about 800 new
patients and follow-up as many as another
2,000 on the phone with vital advice,
reassurance and support.

One new development the service provides
is a Pain Education Programme.
The aim is to help patients to better
understand their condition and how to
manage it.
Sister Lyn Johnson said: “We look at coping
with long term pain, mindfulness, diet,
sleep, medications, relaxation and pain
theories.
“This kind of educational and awareness
work can really help people to take better
control over their condition.”

BBC looks at the hidden world of
pain that affects many people

Mr Kelly said: “For us it is about creating
awareness about how big an issue chronic
pain is, about showing people they are not
alone and don’t need to feel isolated.”
Retired bank messenger Mr Crilley, who has
three children and five grandchildren, said:
“I have a prolapsed disc in my back that
presses on my sciatic nerve.
“The pain was awful and it prevented me
from doing a lot of things. I have always
been a sporting person doing football,
tennis and cricket when I was younger and
now I am a member of two bowling clubs.
“The pain was stopping me from bowling
and I was worried I would just be stuck in
an armchair.
“But my GP referred me to the Chronic
Pain Service and I receive a steroid injection
every nine months into my spine which
helps a lot. It has given me a much better
quality of life and I can’t thank the team
enough for their ongoing support.”

Volunteers Sue Ellingham and Louise Lindsay with one of the two book trolleys which will tour some of KGH’s wards

Bedside book service launched at KGH
KGH has launched a new Bedside Book
Service for patients from April 1, 2019.
The aim is to enable patients to have
access to lots of different kinds of books
to keep them entertained during their
stay in hospital.
The new service will be run entirely by KGH
volunteers and will initially serve four wards
– Deene B, Lilford and Harrowden A and
Harrowden C wards.
The books themselves have been donated to
the service by members of staff and the local
community.
Our Head of Voluntary Services, Alex Doherty,
said – “This is a great new development for
our patients and the fact that it will be run
entirely by volunteers is something I am
really proud of.

The team deals with patients with a wide
variety of problems but common ones
include lower back pain, nerve pain, cancer
pain, complex regional pain syndrome,
abdominal pain, arthritis, fibromyalgia,
orthopaedic and post-operative pain.

BBC Look East TV visited KGH at the end of
last year to do a programme on ‘invisible’
conditions – and looked at chronic pain.
They interviewed Chronic Pain Consultant,
Dr Rashmi Poddar, and also one of her
patients, Ray Crilley, 74, from Kettering.

“KGH currently has 196 volunteers who work
in a wide variety of roles at the hospital but
having a book service is a new venture for us.

Sister Lyn Johnson said: “People don’t come
to us expecting a cure. They know that
their conditions can mean this is unlikely.
But we can help them to cope and there
are some treatments that can work very
well for people.

Also they spoke with David Kelly – the cofounder and trustee from the charity ‘a way
with pain ‘www.awaywithpain.co.uk which
supports people who suffer from chronic
pain by providing advice and guidance
and by fundraising for initiatives that
support patients.

“With the support of the KGH Charity Fund
we have been able to buy two book trolleys
and have been overwhelmed by the number
and quality of books that have been donated
to launch the service.

“We start by giving them plenty of time
to talk so that we can see where problems
are and see how we might be able to help
them to improve their quality of life.
“Sometimes it is about optimising
conventional treatments such as medication
or exercise. Other times it can be about
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Last year the charity bought 50 TENS
(Transcutaneous Electrical Nerve Stimulator)
machines for the KGH service – based in
Warren Hill House.

Some of KGH’s Chronic Pain Service team - Secretary
Claire Ayre, Deputy Sister, Mary Coleman, Staff Nurse
Tina Coleman, and Sister Lyn Johnson.

“Patients will be able to choose from a wide
range of fiction and non-fiction books and,
if they want to, they can take the book
home with them rather than leave it behind
half finished!

“Some patients just appreciate the
opportunity to read an interesting book,
helping the time pass whilst in hospital.”

Service will make a
difference to patients
The new service has taken some time to
develop but is now in place.
KGH Governors Sheila White and Wendy
Patel are both members of the Trust’s
Patient Experience Group who have been
championing the idea.
Sheila said “We are both so glad to see this
idea finally come to fruition.
“It will really make a difference to patients
– not only by offering the chance of a good
read but also the interaction between
patients and the volunteers. Human contact
is so very important.”
KGH’s Fundraising Manager, Christina Kelly,
said: “This just goes to show the difference
that even small donations to the Charity
can make.
“We have received hundreds of books that
have thoughtfully been donated by people
in our local community.”

Volunteer Sue is delighted to help
DEDICATED KGH volunteer, Sue Ellingham,
is one of the first Bedside Book Service
volunteers.

She will be taking the trolley to Harrowden
A and C wards.
She said: “This is a great initiative and
will help make the day feel shorter for
our patients.
“As an existing KGH volunteer I have seen
how important it can be to people to have a
chat and a chance for a bit of escapism from
being in hospital.
“People are often quite anxious about their
condition and their health. Having a chance
to choose a book, chat with a volunteer and
then read that book and get lost in the story
will help to make people’s stay in hospital
that bit easier.”

How you can help
If anyone has good quality paperback books
that they would like to donate to the scheme
please simply drop them off at the main
reception desk in the hospital.
If anyone would like to join our growing
band of volunteers please contact
Alex Doherty – 01536 491580 or email
volunteering@kgh.nhs.uk

It will really make a
difference to patients

To make a financial donation – or help with fundraising activities - contact Christina Kelly
at the KGH Charity Fund on 01536 491569
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Care package
shows mums are
not forgotten

KGH has introduced a way of helping mothers whose children
have been taken into care to have memories of their child.
We have introduced ‘Not Forgotten Boxes’ for women in this
often distressing situation.
The boxes contain hand and foot prints, a photo frame, baby
blanket, teddy, and information on support services and advice
for mothers and their families.
The aim of the boxes is to help women mourn the loss of their child
and support them to access services to meet their own needs.
It is hoped that through the acknowledgment of their loss in a
positive and sympathetic manner, that the women will remain in
contact with services who are able to offer some support during
this distressing time.
There are many reasons why a child may potentially be taken in
to care and the boxes were developed in order to support women
through this difficult time.
The boxes were developed by Tabitha Tantawi-Basra (Named
Nurse for Safeguarding children). She said “We have introduced
the boxes as the safeguarding team recognised, that there is little
acknowledgement or support for women who have suffered the
loss of a new-born who has been removed from their care.”
“The loss of a child by this means is not acknowledged as any other
child loss and in order to help women mourn the loss of their child
and support them, the idea of the not forgotten boxes was born.”
All women who have a child removed/or may have a child removed,
are offered a ‘Not Forgotten Box’. The box contains items to
support positive memories of their child and recognises that they
have still become a mother despite the absence of their child”.
It is hoped the boxes will help support the emotional wellbeing of
the mother. Research shows mothers who have lost their children
in this manner are more likely to suffer from depression, substance
misuse, and mental illness. Women who have had a child removed
from their care generally do not receive support with their own
emotional wellbeing when their child is removed.

The Safeguarding Team with the Not Forgotten Boxes - Tabitha Tantawi, Jacqueline Barker
and Cordelia Boyes.

Tabitha said: “We wanted to support and acknowledge the
emotional impact to the mother in these situations. It is anticipated
this will support their long term wellbeing and encourage
engagement with services.”

“We speak to a lot of staff and members of
the public who were very interested in finding
out more.
“When you first find out about Parkinson’s it
can turn your life upside down and be very
worrying. But there are things you can do to
help patients control it and there are groups
out there, like ourselves, that can offer a lot
of support and advice.

Parkinson’s awareness at KGH
A PARKINSON’S Disease awareness group
held an information stand for five days in
main reception at KGH during national
Parkinson’s Awareness Week April 8-14).
The Northamptonshire Younger Parkinson’s
Support Group spent the week handing out
leaflets and chatting with patients, visitors
and staff.
Group member Carlene Byland’s said: “People
often think of the disease as something which
affects only older people but younger people
can also develop it.

“It is not just about the symptoms and impact
of Parkinson’s itself it is about being informed
about the use – and side effects – of the
different kind of Parkinson’s medications and
how to best balance this for yourself.”
Northamptonshire Younger Parkinson’s
group meets on the first Saturday of the
month at the Barretts Snooker Club and
Bar in Kingsthorpe Road, Northampton,
at 10.30am. For more information contact
Sue Mutlow on 01933-274856 or email
smutlow@hotmail.com .

For more information on other Parkinson’s
groups in Northamptonshire – there
are groups in Corby, Kettering, and
“We hold an event each year at the hospital
to increase awareness of the disease and what Wellingborough, contact Marianne
Fountain on 0344-225 3777 or
can be done to help patients and their families.
mfountain@parkinsons.org.uk
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New A&E Minors
Area opens at KGH
On Christmas Eve Kettering General
Hospital opened its expanded A&E
minors area.
The move was part of a £2.4m
refurbishment and relocation
programme to improve care for
A&E patients.
The work in A&E has involved expanding
the department into the adjacent Frank
Radcliffe Fracture Clinic. It has improved
the A&E minors service by creating:
• 10 extra A&E examination rooms
• 4 additional triage rooms
• A dedicated plaster room for A&E only
(previously A&E shared a plaster room
with the Fracture Clinic)
• A dedicated room for a GP
To enable the above expansion KGH
also relocated its Fracture Clinic and
Dermatology Department.

(L-R) Stephanie Fretter (Bereavement Midwife, KGH), Gerry McLaughlin (Provincial Almoner for the Freemasons in Northamptonshire & Huntingdonshire)
and Carolyn Rowbotham (Bereavement Midwife, KGH)

Rainbow Bags support new mums
following the loss of a baby
OUR amazing Maternity Bereavement
team have been fundraising to buy
Rainbow Bags for mums who have just
had their Rainbow baby.
“We talk about Rainbow Babies. This is
a baby born after a miscarriage, stillbirth
or neonatal death. Because after the
storm of losing a baby, the next baby
is the rainbow that follows” says
Carolyn Rowbotham, Bereavement
Support Midwife.
“The feedback from the mothers has been
amazing. They love the rainbow blankets.
They’re like a woolly badge of honour”
For many women being pregnant and the
idea of giving birth may fill them with
excitement and trepidation. For others,
being pregnant can cause anxiety
and worry.
The Maternity Bereavement team at
KGH understand the concerns of women
when they become pregnant following
the loss of an infant due to stillbirth
or a neonatal death.
“For those that have experienced the
loss of a baby at birth, the idea of having
another is exciting; but they may be wary
of stocking up on baby essentials. It’s
almost like tempting fate” says Stephanie
Fretter, Bereavement Midwife.
“That’s when we developed the idea of
the Rainbow Bags. We wanted to provide
women with essential items that they may
have been nervous to buy.”

What is a Rainbow Bag?
The Rainbow Bag contains a rainbow
blanket, vests, sleep suits, hats, nappies
and cotton wool. All gifted in Rainbow
tote bag.
The team had been fundraising to buy
supplies for the Rainbow Bags August
2018. They have now been kindly
supported with a generous cheque
of £2,885 from The Freemasons of
Northamptonshire and Huntingdonshire.
Stephanie said: “We’d been running
a similar scheme using donated item.
We wanted to be able to provide the
same supplies to all of the women our
team met.
“We worked out what essential items
we’d needed and how much this would
cost. We’ve been fundraising to buys the
supplies for a while.

Last year, the Freemasons of
Northamptonshire and Huntingdonshire
donated £160,000 to charitable causes
across the province.
Gerry said: “We admire the work done
by the Maternity Bereavement Team
and KGH as a whole. We see this as the
beginning of a relationship with KGH.”
Gerry is in regular communication
with Stephanie and the Maternity
Bereavement team and will give regular
updates to the Freemason Committee
through the year.
Stephanie said: “Our team are led by
feedback received from the woman and
families who come through our doors.
“The feedback for the Rainbow Bags has
been overwhelmingly positive and we’re
very grateful for the support offered to us
by Gerry and the Freemasons.”

“Last year we became aware of the
charitable arm of the Freemasons of
Northamptonshire and Huntingdonshire”.
Gerry McLaughlin, Provisional Almoner
for the Freemasons, said: “Stephanie
approached us to look at the potential
of funding this project for a year.
“The Freemasons provide grants and
support organisations across the local
area. Our committee met in November
and we discussed the proposal. The
committee voted unanimously to support
this project”.
Rainbow bag with contents
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KGH research
supports improved care
KGH is actively involved in medical
research to help develop new ways to
improve care for patients.
Over the last year the hospital has been:
• Involved in 65 clinical research studies
• Involved 1,100 patients in the studies –
an increase of almost three fold
compared to 2015/16
• Studies were done across 17 areas with
recruitment to Gastrointestinal trials as
the top recruiter
• There was also some new research and
high recruitment in Cancer, Cardiology
and Paediatric studies.
Dr Gwyn McCreanor, R&D Director said:
“KGH has made very significant progress
in supporting research over the last ten
years with some tremendous support and
involvement of our patients.
“In 2008 we recruited only 56 patients
into clinical trials and now we have more
than 1,000.
“This has enabled us to undertake a wider
range of research studies and make a much
bigger contribution to the field.
“Research is very important for the medical
profession because it enables us to better
judge how certain medications and
treatments are working and sometimes
they can give us insights into causes – and
potentially cures – of certain illnesses.
“It is very important that research itself is
done rigorously and scientifically so that
the results are accurate and replicable.
“Sometimes this involves patients in blind
or double blind trials. This is where the
patient - and sometimes even the clinicians
involved – don’t know whether, for

example, a medication being administered
is real or a placebo.

Some of the trials KGH are
currently working on

“This is to prevent bias that can be
created if people feel they have been
given a new drug that they may have
high expectations of.”

KGH is currently working on many trials
which we are encouraging appropriate
patients to take part in and encouraging
our own clinicians to support.

Ian supports research into
inflammatory bowel disease

Each research trial is led within the trust
by a Principal Investigator (PI); this is
a clinical specialist who is responsible
for conducting the research. If you are
interested in becoming a PI we strongly
encourage you to discuss this with your
speciality lead and the Research and
Development team here at KGH.

THE patients who take part in research
trials are contributing to very important
research that often leads to more effective
treatments for medical conditions.
Patients themselves may also benefit from
the use of new medications which they
might receive in addition to the normal
treatment for their condition.

The following are very brief snapshots of
some of the research we are doing.

Their greater involvement with hospital
doctors and nurses also tends to help
them develop a greater understanding of
their condition. Also – because they are
often monitored more closely – they can
spot deterioration more quickly and act
appropriately to help improve their overall
health and wellbeing.

Add-Aspirin Trial - Cancer 			
This study is for people who have had or
have started treatment for cancer of the
breast, stomach, oesophagus (food pipe),
prostate or bowel.

Ian Cross, 67, from Kettering, volunteered
to take part in the inflammatory bowel
disease trail which KGH is taking part in.

The main trial aim is to find out whether
taking aspirin regularly after treatment
for cancers that have not spread widely
(early stage cancer), will stop or delay the
cancer coming back.

This has involved him giving a blood
sample to the project which will be studied
by scientists looking for genetic factors
associated with the disease and also the
environmental effects of lifestyle.
He said: “I think this sort of study and
research is very important. It may help
them to find a cure for this disease or work
out ways to better treat and support the
patients who suffer from it.”

Aspirin is a common drug that is used as
a painkiller and to prevent further heart
attacks and strokes in some people.

Principal Investigator: Mr Salam Musa
To find out more:
http://www.addaspirintrial.org/
AEGIS-II - Cardiovascular Disease
This trial is for patients who have
experienced a recent heart attack,
also known as an acute myocardial
infarction (AMI).
AMIs can be life-threatening and even
after recovery participants can remain
at high risk for further heart-related
problems.
This can be the result of either damage
caused to the heart muscle or to
continued build-up of cholesterol.
The purpose of this study is to find out
how effective and safe the study drug
CSL112 is at reducing the risk of dying
from heart related events, or having
another heart attack, or having a stroke.
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Research Nurse Sue Ashton examines CT scans.

Before Arrival at Hospital (BeArH)
This trial is for parents whose child has been
in hospital with a serious infectious illness
(SII) and the health professionals that the
parents sought help from before their child
was admitted.

Principal Investigator: Dr Poornima Pandey

This trial focuses on gathering information
to help us to identify what needs to change
to help children with an SII obtain the right
treatment as quickly as possible.

Inflammatory Bowel Disease
- IBD Bioresource

Together with parents, we will use the
findings to develop another project to plan
the changes to the way that children with
SII are managed before they get to hospital.

To find out more: Programme: http://
asksniff.org.uk/about-us/research-team/
Before Arrival at Hospital (BeArH) project:
https://www.northampton.ac.uk/beforearrival-at-hospital-bearh/

This is a study for patients diagnosed
with Crohn’s disease or ulcerative colitis,
confirmed by a hospital specialist.
It is looking into the causes of Crohn’s
and colitis and what can determine its
severity and the treatment response.

By understanding which genes and
environmental factors are involved, and
their impact on the immune system, we can
investigate why some people get Crohn’s
or colitis, how better treatments might be
developed and whether it might be possible
to prevent or cure. So far we have recruited
400 patients, 33% more than expected, and
we are one of the top 10 recruiters among
the 90 sites nationally.
Principal Investigator: Dr Ajay Verma
To find out more:
http://www.ibdbioresource.nihr.ac.uk/

KGH team one of top 10
performers in England and
Wales in arthritis audit
THE KGH Rheumatology Team is one of
the top performing Trusts nationally in
the early diagnosis and management of
inflammatory arthritis.
All Trusts in England and Wales have
to take part in a national clinical audit
of rheumatoid and early inflammatory
arthritis.
The audit - overseen by the Healthcare
Quality Improvement Partnership (HQIP)
– involves all adults (16 and over) who
are referred to a hospital specialist with
suspected early inflammatory arthritis.
The audit looks at whether these patients
are seen by a specialist within three weeks
of GP referral and started on appropriate
treatment within six weeks.

Why early diagnosis is important

KGH was the first hospital in the UK to
recruit a patient to the AEGIS II trial.

The Rheumatology Team are delighted to
have done so well in the national audit.

Principal Investigator:
Dr Simon Hetherington

KGH Consultant Rheumatologist and
Clinical Lead for Rheumatology, Dr
Anoop Kuttikat, said: “The earlier we
diagnose inflammatory arthritis and begin
appropriate treatment the better

To find out more: https://www.cslbehring.
com/newsroom/20180322-csl112-phase3
The Research Team – L-R: Juliemol Sebastian, Joanne Walsh, Sian Sidgwick, Sonia White, Anne-Marie Guerdette,
Linda Lavelle, Susan Ashton, Zarina Breidaka, Bryony Cotterell

Ian Cross, a patient who has volunteered to take part in research,
with Research Nurse Julie Mol Sebastian.

the chances of preventing any long term
deformity and damage for the patient.
“As a team, our consultants, specialist
nurses, and administrators, all work very
closely together to ensure that we see
these patients in a timely way.
“We are pleased to have achieved one of
the best rates in England and Wales for
this and it has been a great morale boost
for our team.
“We plan to continue to work hard to
deliver this level of excellent care for
patients going forward.”
The audit shows that 86.5% of patients
with suspected rheumatoid and early
inflammatory arthritis were seen within
three weeks and 85.7% were started on
appropriate treatment within six weeks.
This was based on 111 patients referred
– of which 21 had early inflammatory
arthritis.
Overall the national audit recruited over
18,000 patients from across England and
Wales. The top 10 performers against the
standard – known as the NICE Quality
Statement 2 – were:

The Kettering General Hospital Rheumatology Team –
one of the top performing Trusts nationally in the early
diagnosis and management of inflammatory arthritis.
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KGH’s first Nursing Associates have qualified
KGH’s pioneering Nursing Associates have
successfully completed their two years
of training and are now fully qualified
in their new roles.
We have been one of 11 pilot sites
introducing the Nursing Associate role
in England over the last two years.
In February 2017 a total of 38 Nursing
Associates began their studies at the
University of Northampton – 19 of these
from KGH.
Seventeen have remained in training at
KGH and completed their two years of
course work on 27th January 2019 before
receiving their pin numbers from the
Nursing and Midwifery Council.
KGH is very excited to be at the national
forefront in creating the new role which
is being regulated by the Nursing and
Midwifery Council (NMC) and is designed
strengthen team skills on wards across
the country.

HR Director Mark Smith and Chief Executive Simon Weldon with the KGH apprentice winners – L-R Anne-Marie York-Sharpe,
Biatrice Cerguta, Lita Porter, Bhavisha Patel, Kelly Sargeant, Lucie Rees and Anne-Marie Reid

Northamptonshire Health and Care Partnership
2019 Apprentice Celebration Event
APPRENTICES from KGH were honoured in
a county awards ceremony on March 4.

Patient experience award

Trust Values Award:

Winner: Lita Porter – Healthcare Assistant

The awards celebrated National
Apprenticeship Week 2019 (March 4-8)
and the successes of Northamptonshire
apprentices working in both health and
social care.

“We had a patient receiving End of Life care
on our ward who had little possessions, was
unkempt and had no family. Lita sourced
toiletries and clothes, which enabled him
to feel valued and cared for. Whilst an inpatient on his birthday she bought him a
Costa Coffee out of her own money which
made him feel very special. This turned out
to be the gentleman’s last birthday, but
Lita made it all the more special. She is an
outstanding member of my team and a
shining example of what every healthcare
assistant should aspire to be.”

Winner: Biatrice Cerguta
– Healthcare Assistant

The ceremony brought together
apprentices and their mentors from KGH,
NGH and Northamptonshire Healthcare
NHS Foundation Trust as well as GP
practices and adult social care.
KGH did especially well at the event held at the Kettering Park Hotel – and
we had seven winners, one in each of
the seven categories.

The KGH winners were:
Team working award:
Winner: Lucie Rees – Healthcare Assistant
“Lucie is very team work orientated. She
is in tune with her colleagues feelings,
abilities and stress levels. She regularly
recognises good work in others and often
nominates her colleagues for SMILE awards.
She is aware of her patients’ needs and
supports her team and always goes above
and beyond her job role as a healthcare
assistant and her energy and cheerfulness
filters through the team on a daily basis.
She is a pleasure to work with.”
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Personal achievement award
Winner: Anne-Marie York-Sharpe –
Healthcare Assistant
“Anne-Marie is determined to succeed and
learn skills to enhance patient care. She
is a shining star - confident, caring and
engaging health care assistant/apprentice
on Ashton Ward. She has embraced
additional learning and new skills such as
venepuncture and cannulation to enhance
the care provided to our patients in an
elective orthopaedic environment.”

“Biatrice’s understanding of her role - as
well as her engagement with patients and
members of staff - underpins the Trust
values of compassionate, accountable,
respectful and engaging. She displays all
of these values every day as she works
cheerfully as part of the Team. She is very
thorough with her job and always has a
smiling face with her patients.”
Behind the Scenes Award:
Winner: Anne-Marie Reid
– Finance Business Partner
“Anne Marie is an excellent ambassador
of the apprenticeship programme. She
consistently ensures deadlines are achieved
and all tasks are performed to a high
standard maintaining relevant theory
and strives to ensure training learned is
embedded within her team. She provides
support at all times. She leads by example
setting the required standards for the
whole team and takes full ownership
and accountability of this process.”

KGH will continue to support and invest in our apprentices,
both the ones we have - to help them develop their future
careers - and also our apprentices to be.

A second cohort of 14 KGH staff started in
June 2018 and will be due to complete in
2020. A third cohort started in December
2018 and are due to complete in 2021.
Plans are already underway for a fourth
cohort in April 2019.

Apprentice Manager Award:
Winner: Bhavisha Patel
– Head of Financial Management
“Bhav has always taken a keen interest in
my development. She is fully supportive
of my training needs and guides me
through any stumbling blocks at work. Her
continuous support during my first year of
CIMA has been priceless. Having a manager
who has been in your shoes gives the
understanding of the difficulty of balancing
work and study at the same time. Without
her support I would have struggled to
complete my first year!”
Apprentice Mentor Award:
Winner: Kelly Sargeant
– Project Lead Human Resources
“Kelly has supported me right from the
beginning of my apprenticeship both
with my coursework and my progression
at work. Since starting my apprenticeship
programme I have joined the recruitment
team which I don’t think I would have been
successful in being offered the post had it
not been for Kelly’s invaluable support and
training. She is so patient and supportive
of me, she listens to my issues with
learning new things and she has pushed
me and encouraged me to deal with many
situations/ queries in reception. She has
helped build my confidence and I can

This is a great opportunity for our
healthcare assistants to spread their wings.

New route for healthcare
assistants to expand their skills
All of our current Nursing Associates
were previously KGH healthcare
assistants keen to expand their roles and
develop their careers.
The new role is also a new kind of
stepping stone for staff who may want to
go on to become qualified nurses.
KGH is part of an East Midlands
collaborative of Trusts and Universities
introducing the role.
Kettering General Hospital, Northampton
General Hospital, Northamptonshire
Healthcare NHS Foundation Trust and
the University of Northampton are all
partners in the programme which will
provide trainees with on-the-job learning
through a combination of placement
days, taught education, and time
in practice.

KGH has a great track
record in supporting innovation
and nursing development.

Here are some of our new Nursing Associates who are
now fully qualified after completing their two year
course on January 27, 2019.

Planning for the future
The new Nursing Associate role is a key
part of national plans to create a strong,
sustainable nursing workforce for
the future.
KGH’s Director of Nursing and Quality,
Leanne Hackshall, said: “KGH has a great
track record in supporting innovation and
nursing development.
“We are delighted to be developing this
new initiative which will enable people
to enter nursing via a new route and
develop their skills while working in a
caring environment.”
Eleven sites across the country –
representing partnerships between
universities and employers, including NHS
trusts, GP practices and care homes –are
delivering pilot schemes.

always rely on Kelly to answer my queries
quickly. I know she believes in me“

Thank you to all involved in
apprenticeship programme
KGH’s Director of Human Resources and
Organisational Development, Mark Smith,
and Chief Executive, Simon Weldon,
attended the awards.
Mark said: “I was very proud to see
the fantastic efforts of our staff being
showcased at this amazing event.

Lucie Rees, Bieatrice Cerguta, Anne-Marie York-Sharpe,
and Lila Porter with their awards and Chief Executive
Simon Weldon

“The individuals undertaking
apprenticeships - and our mentors and
managers supporting them - have all shown
extraordinary commitment and dedication
in their roles.
“The event enabled us to recognise some of
the efforts that go into the apprenticeship
programme.
“I want to thank everyone who supported
programme and know it will continue
going from strength to strength with the
knowledge that we support apprenticeships
at all levels from entry level to senior
management within our Trust.”
Simon said: “This was not just a great
evening to recognise the achievement
of individuals it is also an important
part of how we as a community in
Northamptonshire build the workforce
we need for the future.

The event took place at the Kettering Park Hotel on
March 4

“So KGH will continue to support and invest
in our apprentices, both the ones we have
- to help them develop their future careers and also our apprentices to be.”
Anyone interested in exploring
apprenticeship opportunities at KGH
should contact either liz.power@kgh.nhs.uk
or Sheila.turner@kgh.nhs.uk or call
01536-493772 for more details.
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Denise supports less well
known KGH departments
KGH Patient Information Officer, Denise
Thompson, is launching a fundraising
campaign to support less well-known parts
of the hospital.

“I can’t thank the staff and volunteers
involved enough for the care, kindness and
dedication they showed, not just to Philip,
but also to us as a family.

Touched by the care that loved ones and
those close to her have received from the
hospital, she intends to say thank you
through some fundraising.

“Philip’s path began in A&E, passing through
Ambulatory Care, Middleton Assessment
Unit, the Centenary Wing and ended in the
Harrowden Ward.

She said: “For the last eight years I have
been the Translation/Patient Information
Officer at KGH as well as a qualified dance
instructor and complimentary therapist
specialising in various types of massage
therapies and reflexology.

“He never made it to Cransley Hospice - but
everyone involved did all they could and
were amazing.

“Over that time I have seen an enormous
amount of fundraising done for many parts
of the hospital – but often this relates to
high profile areas of the hospital like the
children’s ward and special
care baby unit.
“While this is fantastic, from my personal
experience, I have seen some of the
amazing work done by other parts of the
hospital which tend to receive less support.
“Some personal experiences have also
made me decide to do some work this
year to support some of those less wellresourced areas.”
Denise plans to spend 2019 holding
fundraising events, such as massage therapy
sessions, exercise/dance events, hamper
giveaways and afternoon tea parties.

Denise’s Story
“Over the last two years I have seen many
loved ones and those close to me fade and
pass away.
“I’ve also supported and seen many who
have been treated at KGH pull through.
“Last year really hit home for me when my
best friend (the man I married) and our
neighbour both sadly passed away due
to cancer.

“I want to help and be part of making
KGH a better place for patients, staff and
volunteers who selflessly give their time.
My aim is to raise as much money as I can to
help where the need is greatest so we can
improve patient care and experience.
“Thank you everyone in advance for your
generosity and support!”
In memory of Philip Thompson, Christopher
Jewell, Sister Liz and those close to me that
in recent years have passed away.”

How to help
Denise has already started her
fundraising efforts.
In February Denise she raised £300 from
hamper raffles with the help of hospital
volunteers and in March she held a
number of massage events at KGH
raising another £330.
On 11th April she held an Afternoon Tea
in the Zone at KGH and in May held Dance
Exercise sessions from 12noon to 2pm in the
hospital Staff Recreation Hall next to car
park B on May 8, 17, 23 and 30.

CHRISTMAS came early for
thousands of KGH staff when
they picked up some gifts in a
special Elf Service lucky dip.
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KGH is celebrating another successful year of overseas nursing
recruitment after 21 nurses passed their adaptation exams
during 2018.
It is the third year where our International Return to Practice
programme has attracted candidates from all over the world
– with 63 passing their final Objective Structured Clinical
Examinations (OSCE) since January 2016.

It was a “Random Act of
Kindness” – something the
hospital has been doing
(randomly) since February 2017
when it took part in national
Random Acts of Kindness Week.
Staff from Human Resources
handed out about 3,000 gifts

Some of our fantastic overseas nurses L-R Jude Nweze Ominyi; Rita Ifeoma
Onyeibe; Seenamol Pereppaden Poulose; Kala Sreekumar; Sherin Prince

So far we have had a 100% success rates for nurses who have
been supported by KGH doing their adaptation exams and
getting their Nursing and Midwifery Council pin numbers.
Only eight of these staff – who have come here from
countries such as Nigeria and India – have left the Trust to
work elsewhere over the two year period.

“There are many wards and areas of the
hospital that go unrecognised and are
deserving of support and acknowledgement.
My fundraising will help these areas benefit
from additional medical equipment,
improved environmental changes and items
that support enhanced patient experience.

Random Acts of
Kindness at Christmas

Biomedical scientists Kelly Headland
and Shannon Mulvey pick up with gifts
from Christmas Elfs Katie Cox and Kelly
Sargeant from Human Resources

Bumper year for overseas
nursing recruitment

The rest are now working in our wards and departments as
fully accredited NHS nurses.
Nurses who do the International Return to Practice
programme want to work in the UK.

KGH’s Patient Information Officer Denise Thompson is
using her therapy skills to support the hospital’s less well
known services

I have seen some of the
amazing work done by other parts
of the hospital which tend
to receive less support
In June and August Denise will be involved
in holding an external coffee morning,
planning a town centre well-being event
and raising sponsorship.
In July she plans a Salsa Event on Thursday
4th July, in the Rec Hall, 7.30pm to
10.30pm. Ticket: £7.50pp
Finally she plans to trek the Great Wall of
China Trek from 12th to 20th of September.
For more information and to get involved,
please contact the KGH Fundraising
Team on 01536 491569 or e-mail
fundraising@kgh.nhs.uk

including Santa Hats, Candy Canes, Candles and Diaries in the last
week before Christmas.
HR Christmas Elves Katie Cox and Kelly Sargeant did an extensive
tour of the hospital site with their lucky dip sacks of gifts.
Gifts were also sent out to hospital volunteers; staff working
at the hospital’s outlying outpatient centres in Corby,
Wellingborough and Irthlingborough; and to our offsite Medical
Records department.
And gifts were handed out in the Zone staff rest area throughout
the day on December 18.
Deputy Director of Human Resources, Sue Newing, said:
“It was a thank you to all of staff and volunteers for all of their
hard work this year.
“I want to thank our own Naughty Elves – Katie Cox and Kelly
Sargeant – for all the effort they went to distributing the gifts.”

They are already qualified nurses in their own countries and
often have extensive experience of caring for patients in a
variety of both general and specialist environments.
The successful KGH candidates now work in such diverse areas
as Cranford, HC Prettys, Harrowdens, Theatres, MAU, A&E,
Lamport and Twywell, Naseby, Deene B, Ashton, Clifford,
CCU, Cath Lab, Skylark, Poplar, Endoscopy, Barnwell B
and Geddington.
Divya Vijayan and Adeshola Agiferuke have achieved Deputy
Sister roles in Cranford and Poplar wards respectively.
Six more overseas staff joined our International Return to
Practice programme in January 2019 and 22 more are waiting
to start it.
There is a continuously rolling advert for the International
Return to Practice Nursing post.

Our overseas nurses celebrate achieving their OSCE exams with Director
of Nursing and Quality Leanne Hackshall and Matron Alice Chalmers

We are impressed by the nurses’ enthusiasm
KGH’s Director of Nursing and Quality, Leanne Hackshall, has
been delighted by the quality of candidates we have attracted.
She said: “I am thrilled to have recruited such an enthusiastic and
ambitious group of nurses to work at Kettering and I am sure
they will do a very good job for us.
“Competition for qualified nursing staff is extremely fierce in the
UK and there are simply not enough British nurses to fill all the
posts available in our hospitals.
“We recruit very actively locally, and across the UK, but even then
have vacancy levels of about 120 nurses out of our total nursing
work force of 1,172.
“As a result we have to employ temporary agency staff and, in
addition to being more expensive, it is less satisfactory to have
temporary staff because they have less invested in the KGH
department they work for and its patients.
“We feel extremely fortunate to have attracted such high quality
applicants for our International Return to Practice programme.”

We support Freedom
to Speak Up
THE NHS’s Freedom to Speak Up National Guardian, Dr Henrietta
Hughes, visited KGH on February 14.
The role of the National Guardian Office is to advise NHS trusts and
Freedom To Speak Up Guardians on best practice to encourage and
enable staff to speak up safely within their own workplaces about
any issues of concern.
She spoke to us about national best practice in this area and we
shared some of the work we have done to promote Freedom
to Speak Up at KGH including drop-in surgeries, recruiting FTSU
champions across the Trust and our development plans.
Dr Hughes (pictured centre in green) met with the Trust’s Chief
Executive, Simon Weldon, KGH’s Freedom to Speak Up Guardian,
Susan Clennett, Board Members, our Senior Independent Director
for Speaking Up and our existing Freedom to Speak Up champions.
All NHS trusts are required to nominate a Freedom to Speak Up
Guardian for their workplace but the National Guardian Office
stresses that In the first instance staff should refer any concerns
through local processes - usually via line managers.

Dr Hughes (pictured centre in green) met with the Trust’s Chief Executive, Simon Weldon,
KGH’s Freedom to Speak Up Guardian, Susan Clennett, Board Members, and our existing
Freedom to Speak Up champions.

Freedom to Speak Up Guardians are be able to offer guidance and
support if staff do not feel able to speak up through the normal
line management chain.
KGH’s Freedom to Speak Up Guardian, Susan Clennett, said: “We
take all concerns raised by our staff seriously and very much value
the feedback it gives us.
“At the Trust we have a growing network of FTSU Champions across
the organisation who are available to provide support to staff with
any concerns.
“We want it to be clear to all staff that the opportunity to raise
concerns is part of our ‘business as usual’ way of working.”
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KGH consultant gynaecologist Mrs Pratibha Patil shakes
hands with Brown Dog founder Mark Storer and his
wife Helen surrounded by members of the team and
representatives of the Trust Board

New £38,000
cancer scanner
for gynaecology
Heart Failure Nurse Specialist Kathy Simmonds addressing the masterclass.

A NEW high-tech ultrasound scanner
that helps in the early detection of womb
cancer has been bought for the KGH by
a cancer charity.

Heart failure master class

On November 30 representatives from
Leicestershire-based charity Brown Dog
presented the £38,385 Voluson S10 Scanner
to the hospital’s gynaecology department.

CARDIAC experts from KGH put on
a heart failure masterclass event
for healthcare professionals across
Northamptonshire on March 6.
The event - held at the Kettering Park
Hotel - was for staff who have an interest
in, or directly manage, heart failure
patients and included addresses by
five KGH consultant cardiologists and
from Heart Failure Nurse Specialist
Kathy Simmonds.
• Consultant Cardiologist Dr Naeem
Shaukat - gave an overview on 10 years
of the Heart Failure Service at KGH
highlighting the history, development
and expansion of services from the
appointment of the first community
nurse specialist to the current level of
service delivered out of the state of
the art cardiology facilities at KGH.
He stressed the important of heart
failure nurse specialists to the growing
number of patients
• Heart Failure Nurse Specialst Kathy
Simmonds – gave a presentation on
the role of the Heart Failure Nurse
Specialist and referral pathways
for patients – she described the
importance of the nurse specialist role
in supporting patients and providing a
single point of contact. She emphasised
the importance of shared decision
making, taking into account patients’
needs, values and preferences.
• Consultant Cardiologist Dr Rachana
Prasad – gave a talk on medical
treatment which involves optimising
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heart failure medications including
the latest developments which provide
improved outcomes for patients. She
presented two case studies which
generated audience discussion. Dr
Prasad also spoke about device therapy
with the use of complex pacemakers
and defibrillators in patients who meet
the criteria.

The device is capable of an amazingly
detailed 3D image enabling a detailed
inspection of the womb.
It will be used to help the 2,000 women per
year who present in hospital with postmenopausal bleeding - something which can
be an important symptom of endometrial
cancer (cancer of the womb).

• Consultant Cardiologist Dr Adrian
Cheng – spoke about heart valves
showing moving images of different
heart valve conditions outlining the
causes and treatment options.

KGH Consultant gynaecologist, Mrs Pratibha
Patil, said: “This extraordinary donation by
Brown Dog has enabled us to purchase one
of the most up-to-date ultra sound scanners
in existence to support our patients.

• Consultant Cardiologist Dr Simon
Hetherington –summarised the day
and outlined future plans for service
development across the county. He
chaired questions from the audience
and presented them to the panel.
The opportunity for a Q&A was
well received with good audience
participation. Ideas for improving
coordination of care between primary
and secondary care were discussed as
well as further training particularly for
nurses in general practice.

“While it primarily will help us with cancer
detection it will also help us to manage other
benign gynaecological conditions such as
fibroids or ovarian cysts.

The event was the first of its kind and we
hope to make it an annual event. It was
held in recognition of 10 years of heart
failure service at KGH. It was designed
to bring together primary and secondary
care to share expertise, improve
communication and build relationships
between healthcare professionals
striving to deliver the best possible
care for our heart failure patients.

“By having this scanner we are able to
improve the service we are able to offer to
local people and we are extremely grateful
for Brown Dog’s amazing support.”
Brown Dog founder Mark Storer said: “The
donation for Kettering came as a result of
a 40-mile coastal walk which we held on
June 1-2 this year on the English Riviera
near Torquay which enabled us to make the
donation.”
17 members of KGH staff, and four family
members took part in the walk in June 2018
and together raised £2,500 towards the total.

By having this scanner we
are able to improve the service
we are able to offer to
local people

The Heart2Heart support group are inviting cardiac patients to join their group. For more information and interview opportunities contact the press office.

Heart2Heart looks for new members
A group formed to support people with
heart conditions in a friendly and positive
way outside of hospital is appealing for
new members.
The Heart2Heart support group was
launched in September 2014 and is
supported by KGH’s Cardiac Rehabilitation
Department.
It is mostly made up of former KGH patients,
and their relatives – although anyone who
has had a heart problem can join.
It provides additional support for heart
patients through the sometimes frightening
period of adjusting to their problem.
Cardiac Rehabilitation Sister Anne Dyer said:
“The group is a way for anyone with a heart
condition – and their families and friends –
to get together to support one another.
“Before the group was formed people had
their hospital treatment and rehabilitation
and advice and then just went home.
“For some people this left them feeling
quite anxious and vulnerable and unsure
of who to contact for further support.
The Heart2Heart group has helped us
to fill that gap.”

Group helps develop a
positive outlook
The Heart2Heart support group helps people
to get over their worries and stay positive.
Group Chairman, David Riddle, said: “It is a
place where people can meet and share their
experiences and help each other to develop a
positive outlook that enhances their recovery
and their quality of life.
“It is especially useful for people who
perhaps feel a little isolated and unsure of
what they should and shouldn’t be doing.
“Our monthly meetings can be both social
and educational. We have had speakers
and advice from Kettering General
Hospital’s cardiologists, pharmacists and
exercise physiologists from the cardiac
rehabilitation team.
“And we also have a social side with regular
walks together at places like Stanwick Lakes
and outings to places like Blenheim Palace
and Bentley Priory RAF Museum.
“We are actively looking for new members
because we feel there are still people out
there with cardiac conditions who would
benefit from the support we can provide.
Anyone who wants to come along and get
involved will be made very welcome.”

Patients love the group
Julie Staires, from Kettering, has been
a member of the group for the last four
years after having a heart procedure
in Leicester.
She said: “I found out about the group
almost by accident when I was visiting a
friend at KGH.
“Being a member is fantastic. You are able
to raise any health concerns with Cardiac
Rehabilitation Sister Anne Dyer who
supports the group and get some advice.
“In addition you can talk with other
people who have had similar experiences
to yourself and enjoy social activities
with them.”
The group meets on the first Tuesday of
the month at Kettering General Hospital’s
Social Club (next to car park B on the main
hospital site) at 8pm.
To join the group contact David Riddle on
01536-791120 or Cardiac Rehabilitation
Sister Anne Dyer on 01536-491102.

Being a member is
fantastic. You are able to
raise any health concerns.

Freemasons support SCBU and Urology
KGH would like to give huge thanks to the
local ‘Cytringan Chapter’ of Freemasons,
who donated £2,000 to our Special Care
Baby Unit and £600 to our Urology Unit in
December 2018.
Half the donations have been raised from
the goodwill of the forty members of
the local Freemasons ‘chapter’ (Cytringan
Chapter No.4048), who meet at the
Masonic Hall in York Road, Kettering.
Each individual ‘chapter’ is encouraged
to make donations to local good causes,
and in this case, the money raised by

members of Cytringan Chapter has then
been match-funded by the Provincial
Grand Charity, based in Northampton.
The Special Care Baby Unit was of
particular interest to the members of
Cytringan Chapter as the Granddaughter
of one of their colleagues was born
prematurely and was cared for in SCBU for
two months.
The separate donation for Urology also
correlates with a national Freemasonry
initiative for men over forty to have a
PSA test.

(L-R) Roger Hutchinson (Secretary), James Boughton
(Grand Superintendent of the Province of
Northamptonshire), Trevor Wilson (Treasurer/Charity
Steward), John Cummins (First Principal of Cytringan
Chapter), Jan Ford (Lead Sister on SCBU), Lisa McKenna
(Sister on SCBU), Sara Hales (SCBU Senior Administrator)
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Time for tea! Staff have fun during
Nutrition and Hydration Week
“Some of the ideas this year have just been
amazing and staff have gone above and
beyond what we expected.
“It was a fantastic day which was great fun
for both patients and staff.”
Local wholesalers Brake Brothers Food
Services, of the Telford Lodge Industrial
Estate, gave the Trust 650 muffins so that
all patients on our wards had a cake and
a cup of tea. In addition staff made and
bought many other cakes.

Leslie cuts a birthday cake – with his alter ego namesake on it of course

Other things we did in the week
KGH also had a number of other initiatives
during the week to promote nutrition
and hydration.

Staff on Lamport and Twywell with their 1940s theme

WARDS across KGH held themed tea
parties to celebrate national Nutrition and
Hydration Week (March 11-17).
The Global Afternoon Tea event had staff
baking cakes and coming up with quirky
ideas for themed parties.
The aim of the event – and the awareness
week – is to increase understanding of
the importance of good nutrition and
hydration at all times for patients.
Fun themes included:
• Harry Potter – Poplar Ward
• Mary Poppins – Barnwell Wards

• Post War Time – Digestive Diseases Unit
• 1940s – Lamport and Twywell Wards
• Vintage Afternoon tea – Harrowden C
• Beach theme – Deene B
• Around the World – Harrowden A
• Flowers and Herbs - HC Pretty Wards
• The Healing Garden – Geddington Ward
Nutrition Nurse Trish Williams said:
“The aim of tea parties was to highlight
the importance of snacks in the diet –
particularly for patients who are unable to
eat full meals as calories give energy which
aids in recovery.

These included:
• Mouthcare Monday – where staff were
reminded of the importance of good
mouthcare for patients to help achieve
good nutrition – including the use of
special gels
• Tuesday – Dietician Display on healthy
eating in the hospital’s main reception
• Wednesday – the tea parties
• Thirsty Thursday – display in main
reception
• Friday – Protected Meal Times
- advice on the wards.

swipe their phone at special points at the bottom and top of
staircases around the hospital (as pictured). The aim was for
staff to ascend the height of Everest (8,848m) by regularly
climbing staircases to improve their health and fitness
• Mindfulness sessions and the Headspace App – Trust
Mindfulness Lead Sarah Fereday promoted her sessions and
also a great NHS discount she has achieved for staff on the
Headspace Mindfulness App – normally £79 per year but £15
per year for KGH staff

Deputy HR Director Sue Newing and Library Services Manager Margaret Theaker
promoting KGH’s health and wellbeing initiatives.

Health and Wellbeing – Team KGH
STAFF received a New Year health and wellbeing boost at a KGH
Jump into January event.
Our Health and Wellbeing Group organised a special event on
January 24 to introduce staff to a wide range of benefits and
advice available to them as staff members.
The event was held in The Zone staff rest area from 11am to 2pm
and attracted interest from many different groups of staff.
On offer were:
• Our Step Jockey Challenge – Where staff were encouraged to
take part in a stair climbing fitness initiative by downloading
an App onto their mobile phones. The App allowed staff to
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• Smoking and alcohol awareness. Information on Stop Smoking
Services and alcohol awareness were provided by First for
Wellbeing staff including Drug and Alcohol Liaison Nurse, Cat
Andrews, and Stop Smoking Specialists Richard Holley and
Natalie Billing.
• Yoga Classes – With Bertie Pollak are open to staff and are
held at the Staff Recreation Hall (The Hall@KGH) every Tuesday
night from 5.45pm-6.45pm – all levels welcome and first class is
free. Contact Bertie on 07419-839325.
• Vivup – Cycle to Work – Sean Nualart from Vivup described
the salary sacrifice scheme which enables staff to cycle to work
using bikes from local bike shops.
• Diabetes awareness and prevention – Was provided by Diabetic
Specialist Nurse Kelly Brogan from Northamptonshire Healthcare
Foundation Trust who also advised on healthy eating.
Staff also had a chance to have their flu jab and take part in a
Health and Wellbeing Group survey.

Leslie with fundraising officer Maxine Andrews and a £1,197 following an abseil in 2016.

Leslie presents KGH’s cardiac ward with £1,508 in October 2017

Spiderman celebrates his 65th birthday and
raising £13,000 for KGH over the last nine years.
KGH’s very own Spiderman – aka Leslie
Jeffery – had a special 65th birthday party
at the hospital to celebrate his enormous
contributions to the hospital over the last
nine years.
Leslie, from Kettering, has been fundraising
for KGH dressed as various costumed
superheroes since 2009. He has raised more
than £13,000 for many different parts of
the hospital.
He said: “The reason I do it is to support
the hospital and give people something
to smile about.
“It’s hard work doing all the events but I
know it is much appreciated and does a lot
of good and that makes it all worthwhile.
“I raised some money for the children’s
ward in 2009 and the costumes followed
shortly afterwards.”
Leslie’s characters over the years have
included Iron Man, Spiderman (1,2, 3 and 4)
and Raphael from the Ninja Turtles.
He had planned to make 2018 his last
fundraising year – but he has decided to
carry on, and even has a new Power Ranger
costumed character in mind.
Leslie makes many of his charity collections
– usually with a collection bucket – within
a ten mile radius of KGH. He has walked
369 miles in his many sponsored walks to
support us.

Some of Leslie’s many
donations…….

We thank Leslie for his
amazing efforts

HERE are some examples of Leslie’s many
fundraising achievements.

A PARTY was held honouring Leslie’s
contributions and celebrating his 65th
birthday on December 7.

He has presented:
• Oakley Ward with £1,508 to buy a new
cardiac monitor in October 2017
• The hospital with £1,197 on April 19, 2017,
after taking part in a 418ft charity abseil
at the National Abseil Centre (former
Northampton Lift Tower) in June 2016 and
a 35 mile sponsored walk performed in
September 2016.
• £1,459 to buy four special reclining chairs
for Harrowden A ward at Kettering
General Hospital in November 2015
after a 35 mile sponsored walk
• £626 for KGH’s children’s ward in
January 2015
• £1,000 to KGH’s Maternity Unit in 2012
for a Telemetry Monitor to improve safety
in labour
• Bought toys for the children’s ward
in 2011
• £1,089 to KGH’s children’s ward following
an epic 44-mile sponsored walk in 2010

Leslie put on the event, and provided
refreshments, and staff from across the
hospital came over to take part in his
birthday celebrations.
KGH Fundraising Manager Christina Kelly
said: “Leslie has been our most dedicated
fundraiser for nine years now.
“Through sheer hard work and enthusiasm
he has walked countless miles raising
collections and doing hugely long
sponsored walks.
“He is a real life superhero who just never
ceases to amaze us.”
KGH Fundraising Officer Maxine Andrews
said: “We are all so grateful to Les for all the
hard work he has put into fundraising for us.
“He has brought a smile to so many faces
and supported so many of our departments
it is hard to thank him enough.
“We supported his party which was a chance
to celebrate some of his many achievements
and an opportunity to thank him for his
support over the last nine years.”
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CARE

“Liam is an individual who continuously
strives to help others. He has set up an
online forum for staff to help people reach
out for help and support with mental
health. Liam’s compassion for others
has no limits.”

Smile Awards
HERE are some of the many KGH staff
who have been celebrated in the last
three months through our fantastic
CARE Smile Awards.
The awards recognise individuals and
teams who embody KGH’s values of
Compassionate, Accountable, Respectful
and Engaging.
January 2019 Nominations

• Clinical: Sue MacDonald, Liz Power, Lita
Porter, Marissa Jacob, Laura Johnson,
Linda Thompson, Binoy Chakkoppan,
Adrian Turner, Wendy Eady, Sian Burden
and Mr Hamidreza Khairandish. Winner Lita Porter.
• Non-Clinical: Liam Coulson, Laura
Watson, Sandra Hill, Jill Topbas, Roberta
Shore, James Donnelly and Kayleigh
Cunningham. Winner – Liam Coulson.
• Teams: Paediatric Departments (A&E
Paediatrics, Skylark Ward & PAU), Cordelia
Boyes & Bridgette Stanforth and Waiting
List Office. Winner – Waiting List Office.
February 2019 Nominations
• Clinical: Chrissy Smyth, Helen Goodhall,
Anne-Marie Yorke-Sharpe, Alice-Anne
Bilsby, Debbie Waters, Mercy Lopez,
Abigail Harwood, David Payne, Sarah
Haylett, Louise Ellicott-Hurse, Michelle
Norman ( with two nominations),
Isaakkutty Pappachen, Dr Raoof, Dr
Baraboutis, Louise McKerral, Dawn Bayes
and Ben Craig. Winner - Dr Baraboutis.
• Non-Clinical: Sarah Arrowsmith, Kerry
Stratford and Jo Moulton.
Winner – Kerry Stratford.
• Teams: The Power Disruption Team,
Caroline Freeman & Julia Roberts and Dr
Dumisani Ncomanzi & Joanne Lonsdale.
Winner – Dr Dumisani Ncomanzi
& Joanne Lonsdale.
• KGH Hero Winner – Michelle Norman.

March 2019 Nominations
• Clinical: Charlotte Valentine, Joanna
Tkaaczyk, Shaun Harrison, Gamu Mhizh,
Sarah Berrill, Aidelaida Alviz, Chloe Payne,
Mr Shabih Siddiqui, Dominic Rogers,
Elaine Major, Yavor Chabanov, Laura
Dunn, Mary Higgins, Lydia Smart, Beena
Kurian, Danielle Mason, Mr Robin Lee,
Lucy Oakley and Mr Robert HoughtonClemmey. Winner - Joanna Tkaaczyk.
• Non-Clinical: Lynette Haselip, Jason
Haynes, Liane Nocito, Tom Goldsmith,
Kelly Sargeant, Kurtis Sage, Amy Mace,
Diane Nairns, Ray Gosliga and Tracey
Ingram. Winner – Ray Gosliga.
• Teams: Acute Malignant HaematoOncology Outreach, Respiratory Team
and Trauma & Orthopaedic Team. Winner
– Acute Malignant Haemato-Oncology
Outreach (ASMHOO).
April 2019 Nominations
• Clinical: Dr Reem Saad, Kate Gribbin,
Simon Thomas, Laura Knox and .Kate
Metcalfe. Winner - Dr Reem Saad.
• Non-Clinical: Stacey Morton, Sue Cross,
Brian Mcleod, Madeline Green, Sharon
Leahy, Karen Wesley, Deborah Simpson,
Judith Danns, Amber Moore and Megan
Burrows. Winner – Amber Moore.
• Teams: Anaesthetic Team, RTT Team,
Skylark Ward, Team Medicine and Falls
Collaborative Improvement Team. Winner
– Falls Collaborative Improvement Team.

Some of the reasons why they
were nominated
Nominate someone for a
CARE Smile Award
“While looking after a palliative patient;
with no relatives, on his birthday Lita
sourced toiletries, clothing and a birthday
card. Lita presented him with the presents
as all the ward staff sang happy birthday.”

Here are some of the CARE Smile Award winners who had their presentations over the last few months
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“Michelle performed CPR on a passer-by
who collapsed whilst out shopping. If it
wasn’t for Michelle’s actions the outcome
would not have been so positive. Michelle
has shown compassion and excellence and
KGH values in action.”
“Dr Baraboutis’s commitment and support
is outstanding; reviewing patients enables
smooth discharges, enhances patient flow
through the Trust and improves patient’s
journey. Dr Baraboutis goes above and
beyond for patients.”
“Ray engaged with a patient with
neurological impairment showing him
respect and compassion until the patient
was put through to someone that was able
to take his call.”
“Joanna attended the department,
translating for a family. Joanna went above
and beyond, helping facilitate a CT scan for
the same day. Accompanying the family to
ensure they received the best care and the
child and family felt supported.”
“Amber goes above and beyond in her job
role; she’s taken it upon herself to organize
ward raffles to raise money to buy patients
sensory toys and games. She’s such a hard
worker and is always thinking about
the patients.”
COLLEAGUES, patients or visitors,
can all nominate KGH staff for a
CARE Smile Award.
The awards celebrate the achievements
of staff who go the extra mile in some
way in their job. It could be someone who
cares directly for patients, or who assists
colleagues through a non-clinical role. We
also have the team awards for where you
want to thank a group of people.
The public can nominate people through
forms on the wards, by sending in letters
to the manager of the area that they were
cared for in or by visiting our website and
searching for CARE Smile Award in the Us
Your Feedback section of the our website.
Staff can nominate through the form
available on our internal intranet, KNET.

Andy Callow is now KGH’s first ever Chief Digital and
Information Officer

The Rev Phillip Staves shaking hands with the new Lead Chaplain the Rev Neil Tyrer

The Rev Neil Tyrer is
our new Lead Chaplain
KGH has welcomed the Rev Neil Tyrer our
new Lead Chaplain in a service held in the
hospital’s Chapel of Peace on April 12.
The Rev Tyrer takes up post following the
retirement of the Rev Phillip Staves who
has been the hospital’s Lead Chaplain
since January 2010.
Mr Tyrer was officially licenced to begin
his new role at the service on April 12
by the Bishop of Brixworth, the Rt Revd
John Holbrook.
He brings a wealth of experience to the
role from his previous role at St Andrew’s
Healthcare in Northampton, where
he worked as Head of Chaplaincy and
Spiritual Care Service for over a decade.
Neil has been appointed to this new role
to support both patients and staff of all
faiths and no faith. He is also trained in
mindfulness and stress reduction via the
Oxfordshire Mindfulness Centre.

“As chaplains we have a key role in
enabling the hospital to care for the
whole person – I believe Neil will do
this tremendously.”
KGH’s Director of Nursing, Leanne
Hackshall, said: “I am delighted that
Neil has joined the team here at KGH.
“The service today was a great
opportunity to welcome Neil, and was
an important step in his induction.
“I know that Neil has the skills, expertise
and experience needed to support our
patients and staff in their holistic and
spiritual care.”

THANKS TO THE
REV PHILLIP STAVES
Director of Nursing and Quality, Leanne
Hackshall, also formally thanked the Rev
Phillip Staves for service to KGH.

Andy will help KGH steer
the path to a digital future
KGH has appointed to a new role designed
to maximise the benefits of digital
technology for patients and staff.
Andy Callow has become the Trust’s first
new Chief Digital and Information Officer
and started at the Trust in April.
He brings a wealth of digital experience to
the role from a career spanning the public
and private sector.
Andy was Programme Director for the
innovative NHS App at NHS Digital and took
the app from inception to availability in the
app stores in a little over 12 months.
Prior to that he was the Head of Technology
Delivery for the national NHS website NHS.
UK, which receives c40m visits each month.
Andy has also held senior positions in the
public and private sector, including five
years as Head of Information and ICT for
Children’s Services at Derbyshire County
Council and over three years as a Director
for EMPSN (East Midlands Public Sector
Network), a network and application
services company covering all of the
East Midlands
He said: “I am excited to be the new Chief
Digital and Information Officer at KGH.

She said: “Phillip has served the Trust
very well for nine years. In that time he
has worked hard to support patients,
their families, and our own staff in
innumerable ways.

“I can see lots of opportunities to improve
patient and staff experience through the
application of digital technology.

“I’m really looking forward to starting my
role and having lots of opportunities to
improve the patient and staff experience.

“He has developed the hospital’s
strong Chaplaincy Team and Chaplaincy
Volunteer Service and has been friendly,
approachable and conscientious in
everything he does

This is a new post for the Trust, which
marks a recognition of the role that digital
transformation can now play in improving
patient and staff experiences.

“I aspire to bring hope, meaning and
purpose to those I come in contact with,
especially in times of need.”

“We would like to thank him for all of his
considerable efforts on behalf of this Trust
and wish him well in his retirement.”

He said: “I am very excited to be the new
Lead Chaplain at KGH. The Rev Phillip
Staves has been so helpful in handing
over the role to me – I can’t thank him
enough – and it has meant I’ve been able
to settle in very quickly.

The Rt Rev John Holbrook, the Bishop of
Brixworth, said: “Neil is one of the best.
I enjoyed working with him in his previous
role where he had a strong track record
and showed what a lovely human
being he is.

I know that Neil has the
skills, expertise and
experience needed to support
our patients and staff

“I look forward to contributing to the Trust’s
journey of improvement.”

By 2020 the Trust aims to deliver digital
services and infrastructure that enables
seamless care for patients, with less delays,
and giving them more control over their own
health service interactions – see page 8-9.
It also aims to empower KGH staff with the
best ways of analysing data so that we can
carry out evidence-based improvements
to care, better manage pressures on the
organisation, and save staff time by moving
towards paperless working.
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Dear Members
Greetings to you all. In this edition of KGH Together I wanted to invite you to our Annual Members Meeting 2019 which is taking place
on Tuesday 16th July from 4pm-7pm in the Prince William Lecture Theatre at KGH.
Highlights of the evening will include:
• A fantastic showcase of stands from the different services at KGH and an opportunity to meet staff and find out more about what we do;
• Recruitment opportunities at KGH;
• Site tours and visits of different departments around our hospital;
• A presentation from our Board of Directors on the progress during the year and our plans for the future;
• Presentation of the annual accounts and the quality report;
• An excellent opportunity to meet Trust staff and the Executive team;
I look forward to seeing you at this exciting event. For more information contact us via phone or mail or check out our website for
more details.
Secondly there is a great opportunity coming up if you are interested in becoming a Governor at Kettering General Hospital?
In August 2019 we will be holding elections for our Council of Governors. This will be an opportunity to get more involved in the
Trust and the workings of the hospital. We will be holding prospective Governor Sessions in late August.
We have vacancies across all our constituencies of Kettering, Corby East Northamptonshire, Wellingborough, wider Northamptonshire,
and staff.
If you would like to know more about the role of Governor, please don’t hesitate to get in touch with me.
Key Dates for you to note are:
• Notice of Election: 12th August 2019
• Deadline for Receipt of Nominations: 9th September 2019
All members will receive notification of the elections so look out for a letter in the post or via
email. Why not get involved?

The work of KGH volunteers and Governors was celebrated at an annual event on December 18

Volunteers and Governors thanked for their work
KGH held an event on December 18 to
thank our Volunteers and Governors for the
contribution they make to the hospital.
The event is held every year to thank the 182
volunteers and 25 public and staff Governors
who support the Trust.
This year’s event was held at the hospital’s
Social Club and was attended by a cross
section of volunteers, Governors and
members of KGH’s Executive and NonExecutive teams.
It is a chance for Volunteers and Governors
to chat with representatives of the hospital’s
Trust Board.

Best wishes to all our KGH Members.

KGH Chairman Alan Burns thanked all of the
Volunteers and Governors for their work over
the last year and the volunteers received a
small gift.

Kind regards
Donna Burnett
Acting Committee Secretary / Corporate Affairs and Governance Manager:
01536 492169
Email: donna.burnett@kgh.nhs.uk

They also put in measurements to receive a
free volunteering fleece jacket.
In the year ahead the aim is to encourage
more volunteers to join the Trust, in a variety
of roles, to bring the number up to 300.
There are a variety of volunteering
opportunities at KGH including Meet and
Greet staff in our reception areas, being a
patient befriender, working in nutritional
support (helping patients to eat their meals),
chaplaincy volunteers and volunteering in
our cancer care wing.
You start by having an informal discussion
with the KGH team and this allows us to
discuss the different kinds of volunteer roles,
explore your personal skills and needs, and to
explain our process.

There is no upper age limit but we do ask
that potential volunteers must be 17 years
old and above to volunteer in clinical areas.
Volunteers with disabilities are welcome.
Most volunteers give 3-4 hours of their time
a day a week. Some do more depending on
their commitments.
To volunteer you need to have a routine
clearance check and we ask you to commit to
volunteering for a 12 month period.
If you are interested in volunteering at the
hospital email volunteering@kgh.nhs.uk or
call 01536-491589/01536 491580

Some of the work your Governors do
By Dr Mabel Blades – Deputy Lead Governor

New Public Governor for Wellingborough
A NEW Public Governor has been
appointed to our 25-strong Council
of Governors.
Mrs Annette Bridgeford, from Irchester,
joined the Council in February as Public
Governor for Wellingborough.
Annette is a retired publisher of magazines
and journals for the armed forces and
has spent the last two years in public
engagement roles.
These have included being Chair of
Wellingborough Health Engagement Group
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– a patient engagement group managed by
NHS Nene Clinical Commissioning Group –
and a member of the Patient Participation
Group for Irchester GP Surgery.
She has also represented the
Wellingborough Health Engagement
Group on Nene CCG’s Patient and Public
Participation Committee.
She said: “I am committed to ensuring that
patients’ voices are heard and their needs
represented as Kettering General Hospital
plans for the future.”
Annette Bridgeford has joined KGH’s Council of Governors
as a new Public Governor for Wellingborough.

LIKE all NHS Foundation Trusts KGH has
a group of Governors who work on your
behalf to improve care for patients.
Some Governors are elected by KGH’s
Members to represent local areas (13 seats);
others are appointed by local charities, local
organisations and partner establishments
like colleges (8 seats) and four are elected
by our staff.

Such audits include everything from looking
at finance to the care and ward environment.
As a Governor I have been involved in various
audits of wards which looked at every aspect
of care from the cleanliness, record keeping
to food and fluid provision.

Governors have various tasks to fulfil one
of which is to annually choose a topic for
auditing involving external auditors.

Patient Led Audits of the Care Environment
(PLACE) are also undertaken and a number
of Governors are involved in these which
focus on all aspects of the care environments
throughout the hospital and so include
outpatient areas.

Audits are checks performed to ensure
our services are fulfilling certain standards
and that any areas for improvement
are highlighted.

External auditors are also appointed by
hospitals to ensure that the local audits
are correctly performed and any findings
are valid.

They are performed by specialists in audit
plus also local care staff, and also on
occasions the Governors.

Governors are asked to choose a major audit
for the auditors to perform and during 2018
to 2019 the Governors chose an examination
of sepsis care.
Sepsis is a serious complication of an infection
which without rapid treatment, sepsis can
quickly lead to multiple organ failure
and death.
Thus an examination of data on patient care
and the way sepsis is considered was seen
as a very important audit. The results of this
audit are being collated.
For the 2019-2020 the Governors have chosen
to have an audit on aspects of hydration
which is another vital topic but one which
can be overlooked and if someone becomes
dehydrated it can lead to confusion, urinary
tract infections and falls.
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